
f 

„ UV BAN NHAN.  DAN 
TINH TRIM TMEN HUE 

Se: 0 6 /QD-UBND 

CLING HOA XA HQI CHU NGHIA VItT NAM 
DOc lap - Tv do - Hanh phtic 

Thira Thien Hue, ngay03theing 01 Flom 2017 

QUYET DINH 
cong bo thit tuc hanh chinh duct chuan hoa ve tiep cong dan, 

xir IY don thF, giai quyet khieu n0, giai quyet t6 cao thuOc tham quyen 
giii quyet cua Chu tic? UBND tinh vi Thu truing cac co quan 

chuyen mon thuOc Uy ban nhan dan tinh Thin Thien Hut 

CHU TICH UY BAN NHAN DAN TINH 

Can cu Luat To chin chinh guyen dia phucmg ngay 19 thong 6 nam 2015; 

Can ca.  Luat Khieu nai se 02/2011/QH13 ngay 11 thing llnam 2011; 

Can dr Luat To cao se 03/2011/QH13 ngay 11thang 11nam 2011; 

Can cu Luat Tiep cong dan s6 42/2013/QH13 ngay 25 thing 11 nam 2013; 

Can ca.  Nghi dinh so 63/2010/ND-CP ngay 08 than 6 nam 2010 dm Chinh 
pha ye kiem soot thu tyc hanh chinh; 

Can dr Nghi dinh s6 48/2013/ND-CP ngay 14 thong 5 nam 2013 cua Chinh 
phu sfra doi, bo sung met s6 dieu cua cac nghi dinh lien quan den kiem soar thu 
tyc hanh chinh; 

Can dr Nghi dinh se 75/2012/ND-CP ngay 03,  thong 10 nam 2012 cua 
Chinh pha quy dinh chi tit& met so' dieu 	LuatIChieu nai; 

Can dr Nghi dinh se 76/2012/ND-CP ngay 03 thong 10 nam 2012 cua 
Chinh pha quy dinh chi tiet met so dieu cua Luat To cao; 

Can cu Nghi dinh s6 64/2014/ND-CP ngay 26 thing 6 nam 2014 cua Chinh 
pha quy dinh chi fiat thi hart met s6 dieu cua Lust Tiep cling dan; 

Can dr Thong tu se 06/2013/TT-TTCP ngay 30 thing 9 nam 2013 cua 
Thanh tra Chinh pha quy &A quy trinh giai quyet to cao; 

Can cu Thong tu se 07/2013/TT-TTCP ngay 31,  thong 10 nam 2013 cua 
Thanh tra Chinh pha quy dinh quy trinh giai quyet Ichieu nai hanh chinh; 

Can dr ThOng tu s6 05/2014/TT-BTP ngay 07 thong 02 nam 2014 dm Be 
trueng BO Tu phap huomg clan cong be', Mem yet thu tic hanh chinh va boo cao 
ye tinh hinh, ket qua thyc hien kiem soot thu tic hanh chinh; 

Can ca Quyat dinh se 1585/QD-TTCP ngay 21 thong 6 nam 2016 cua tong 
Thanh tra Chinh pha ye cong be thu tuc hanh chinh dugc chuan h6a thuec pham 
vi quan 1y nha nuetc cua Thanh tra Chinh phu; 

Xet de nghi cua Chinh Thanh tra tinh va Giam diec Se Tu phap, 
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QUYET DINH: 

Dieu 1. Cong 1)8 kern theo Quyet dinh nay thil tuc hanh chinh dugc chuan 
h6a ye tiep cong dan,,  xir 13? don thu, giai quyet khieu nai, giai quyet to eau thuOc 
them quyen giai quyet cua Chit tich Uy ban nhan dan tinh va Thu truing cac ca 
quan chuyen mon thuOc Uy ban nhan dan tinh Thira Thien Hue. 

Dieu 2. Thanh tra tinh c6 trach nhiem cap nhat cac thu hie hanh chinh dugc 
cong bo tai Quyet dinh nay vao He thong thong tin thil tuc hanh chinh tinh Thin 
Thien Hue theo dung quy dinh. 

Dieu 3. Cac ca quan chuyen mon thuOc Uy ban nhan dan tinh c6 trach 
nhiem cong b8 cong khai thu tic hanh chinh nay tai try so co quan va tren Trang 
Thong tin lien to cua don vi. Trien khai thuc hien giai quyet thu tuc hanh chinh 
theo huong dan tai Phu luc kern theo Quyet dinh nay. 

Dieu 4. Quyet dinh nay c6 hieu hrc thi hanh ke tir ngay ky va thay the cac 
Quyet dinh sau: 

1. Quyet dinh so 1808/QD-UBND ngay 10 thang 9 nam 2015 da Uy ban 
nhan dan tinh Thin Thien Hue ye viec cong bo b0,thit hie hanh chinh 	tiep 
cong dan, xir 15f don, giai quyet khieu nai, giai quyet to cao,  thuOc them quyen 
giai quyet 	tich Uy ban nhan dan tinh Thira Thien Hue. 

2. Quyet dinh so 1810/QD-UBND ngay 10 thang 9 nam 2015 dm Uy ban 
nhan dan tinh Thira Thien Hue ve viec ding be, b0 	tic hanh chinh thuOc 
them quyen giai quyet cua Thanh tra tinh Thin Thien Hu8. 

Dieu 5. Chanh Van pheng Uy ban,  nhan dan tinh, Giam dac cac SO, Thu 
truang cac co quan chuyen mon thuOc Uy ban nhan dan tinh; Chit tich Uy ban 
nhan dan cac huyen, thi xa, thanh pho Hue va cac to chirc, ca nhan lien quan 
chiu trach nhiem thi hanh Quyet dinh nay./. 

Noi 
- Nhu Dial 5; 
- Cnc KSTTHC- BO Tu phap; 
- CT ILA cac PCT UBND tinh; 
- Cac PCVP va CV: TD, PNC, TH; 
- Luu: VT, KNNV. 

Nguyin Vin Cao 



HINH DUOC CHUAN HOA THUQC THAM QUYEN 
CHU TICH UBND TINH VA THU TIWONG CAC 

CHUYEN MON THUQC UBND TINH 
uyet Binh so 06 /QD-UBND, ngay 03 thing C 1 nam 2017 

u tich Uy ban nhdn dcin tinh This Thien Hue) 

PhAn I 

DANH MUC THU TUC HANH CHINH DUQC CHUAN HOA THUQC 
THAM QUYEN GIAI QUYET CUA CHU TICH UBND TINH VA 

THU TRUOING CAC CO QUAN CHUYEN MON THUQC UBND TINH 

STT Ten thii tuc hanh chinh 

1 Thu tvc Tiap cong dan 

2 Thu tvc Xir 15/ dcm thlr thu 

3  Thu tvc Giai quyat Ichiau nai Ian &au 

4  Thu tvc Giai guy& khiau nai Ian hai 

5 ThO tvc Giai quy& tá cao 
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PhAn II 
NQI DUNG CU THE CUA TiJNG THU TUC HANH CH1NH DIJQC 

CHUAN HOA THUOC THAM QUYEN GIAI QUVET CUA 
CHU TICH UBND TiNH VA THU TRIYONG CAC 
CO QUAN CHUYEN MON THUQC UBND TiNH 

I. Thu tyc Tiep cong dan 

Birk 1: Don tiep, xac dinh nhan than ciia cong dan 
Ngtrai tiep cong dan don tiep, yeu cau cong dan neu re) h9 ten, dia chi 
hoac xuat trinh giay ti thy than; truing hop dugc ay quyen thi yeu cau 
xuat trinh giay uy quyen. 
But 2: Nghe, ghi chef) not dung khieu nai, to cao, kien nghi, phan 
anh, tiep nhOn th8ng tin, tai lieu 
Khi nguai khieu nai, to cao, kien nghi, phan anh co dun trinh bay nei dung 
re rang, day du thi nguai tie!) cong dan can xac dinh nOi dung vu viec, yeu 
cau cua cong dan de xu 19 cho phi) hop. , 
Neu not dung don khieu ,nai, cao, kien nghi, phan anh khong it rang, 
chin day 	thi nguai tiep cong dan de nghi cong dan viet lai don hoac 
viet be sung vao don nhang nOi dung chin re, con thieu. 
Truing hop khong co don khieu nai, to cao, kien nghi, phan anh thi nguai 
dap cong dan twang dan cong dan viet don theo quy dinh cua phap luat. 
Neu cong dan trinh bay true tiep thi nguai tiep ding dan ghi ch6p day di), 
trung thgc, chinh xac n'ei dung khieu nai, to cao, kien nghi, phan anh do 
cong dan trinh bay; nei dung nao chug ro thi,  'To nghi cong dan trinh bay 
them, sau do doe lai cho ding dan nghe va de nghi cong dan k9 tten hoac 
diem chi xac nhan vao van ban. Truing hop nhieu nguai den khieu nai, to 
cao, kien nghi, phan anh ve cling met nOi dung thi nguai tiep cong dan 
huorng dan ho cir nguai dai dien de trinh bay nei dung khieu nai, to cao, 
kien nghi, phan anh; nguai tier) cong dan ghi lai nei dung bang van ban. 
Truing hop don c6 nhieu nei dung khac nhau thi nguai tiep ding dan 
huOng dan cong dan tach Tieng timg nei dung de giri den ding co quan, to 
chirc, don vi co tham quyen giai quyet. 
Ngueri tiep clang dan tiep nhan cac thong tin, tai lieu, bang chimg lien 
quan den viec khieu nai, to cao, kien nghi, phan anh do cong dan cung cap 
(neu co) va phai viet, giao giay bien nhan cac tai lieu da tier) nhan cho 
cong dan. 
Busk 3: Phan loci, 	157 khieu nai, t6 cao, kien nghi, phan anh tai not 
tiep cong dan 
- Viec phan loai, xi). 19 khieu nai, to cao den co quan, to chirc, don vi, 
nguai co tham quyen thu 19, giai quyet trong qua trinh tiep cong dan dirge 
thirc hien nhu sau:,  
+ Truing hop khieu nai, to cao thuOc tham quyen giai quyet cua co 
to chirc, dun vi minh va do dieu kien thp 19 thi nguai tiep cong dan tiep 
nhan thong tin, tai lieu, chi:mg dr kern theo, (long thai bao cao vii Thd 
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truerng ca quan, ta,chirc, don vi thy 11. 
+ Truerng hop khieu nai, to cao khong thuOc thAm quyen giai quyet dm co 

ngueri khieu nai, to cao den ca quan, to chirc, dan vi minh thi huong 
de quan, to chirc, dan vi co tham guyen de khieu nai, to cao. 

Neu khieu nai, to cao thuOc tham quyen giai quyet dm cap duen ma chua 
dugc giai quyet thi xir ly nhu sau: 
Tn.reng hop khieu nai thuc tham quyen dm cap,  duori nhung qua theri gian 
quy dinh ma chua dugc giai quyet thi ngueri tiep cong dan phai bao cao 
vol thii truong ca quan,,to chirc, dun vi xem xet, quyet dinh. 
Tinting hop khieu nai Ian dau da het thai han nhung chua dugc giai quyet 
thi ngueri tiep cong dan bao cao thil truerng ca quan, to chirc, dan vi de 
xem xet, giai 9uyet theo quy dinh cila Luat Khieu nai. 
Truerng hop to cao thuOc tham quyen giai guy& dm ca quan, to chirc, don 
vi cap dual true tiep nhung qua theri gian quy dinh ma chua duac giai 
quyet thi florin tiep cong dan bao cao thu truong co quan, to chirc, dan vi 
de ra van ban yeu,cau cap clued giai quyet. 	, 
+ Truang hop khieu nai, to cao da dugc giai quyet ditng chinh sach, phap luat 
thifiguori tiep cong dan giai thich, huong dan de ngueri den khieu nai, to cao 
chap hanh nghi8m chinh quyet dinh giai quyet khieu nai, quyet dinh xi: 1Y 
hanh vi vi pham bi to cao va yeu cau cong dan cham dirt viec khieu nai, to cao. 
+ Truong hap nhan dugc dan khieu nai, to cao khong do ngueri khieu nai, 
ngueri to cao true tiep chuyen den thi thuc hien viec phan loai va xir 19 
theo quy dinh cilia phap luat ye khieu nai, to cao. 
- Viec phan 14, chuyen nOi dung kien nghi, phan anh den ca quan, to 
chirc, dan vi, ngueri có tham quyen thy 11, giai quy6t trong qua trinh tiep 
cong dan dugc thuc hien nhu sau: 
+ Trueng hap Men nghi, phan anh thuOc thArn quyen giai quyet caa ca 
quan, to ,chirc, dan vi minh thi nguai tiep ding dan bao cao nguari co tham 
quyen de nghien ciru, xem xet, giai quyet hoac phan cong b0 phan nghien 
ciru, xem xet, giai quyet. 
+ Truerng hop hen nghi, phan anh khong thuOc tham quyen giai quyet dm co 
quan, to chat, don vi minh thi nguOri tiep cong dan chuyen don hoac chuyen 
ban ghi lai not dung trinh bay cita ngueri Icier) nghi, phan Si den ca quan, to 
chirc, dan vi 	tham quyen de nghien ciru, tiep thu, xem xet, giai quyet. ,c45 

Cach thircCong 
Om hien r 

dan den try set, dia diem tiep cong dan. 

HO so. 

- 

- Thanh phan ho sa, bao Om: 
+ Don khieu nai, to cao, kien nghi, phan anh hoac van ban 	1ai not dung ghi 
khieu nai, to cao, Men nghi, phan anh (co chit kY hoac diem chi coa cong dan). 
+ Cac tai lieu,,giay to do nguai khieu nai, to cao, Men nghi, phan anti cung cap. 

S6 itrong 116 sa: 01 b0. 
Thiri han 
giai quyet 

Cho den khi ket thac viec tiep ding dan. 

. 
Co quan 	- Ca quan co thorn quye'n quyit chinh: Chu tich Uy ban nhan dan tinh, 
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thyc hien 
TTHC 

Chanh Thanh tra tinh, Giam d6c So. , 
- Ca quan tryv tiep thirc hiOn: Ban Tiep ding dan tinh, BO phan TiEp cong 
dan cua Thanh tra tinh, cac S6.. 

fkii tokrng- 
thyc hien 
TTHC 

Ca nhan. 
- To chirc. 

Ten triLu 
don, mau 
to' khai 

Khong. 

Ket qui 
dm viec 
thyc hien 
TTHC 

Giay bien nhan thong tin, tai lieu, bang chimg; cong van huong dan; cong 
van chuyen don. 

Yen an, 
dieu kien 
thyc hien 
TTHC 

Theo Dieu 9, Luat Tiep cong dan, ngueri tier, cong dan dugc dr ch6i flap 
ngued den not tiep cong dan trong cac truing hop sau day: 
1. Ngued trong tinh trang say do clang chat kich thich, ngueri mac benh 
tarn than hoac mot benh khac lam mat kha nang nhan thdc hoac kha nang 
dial lchien hanh vi ctia minh; 
2. Ngueri co hanh vi de doa, mac pham ca quan, to chic, don vi, ngueri tie]) 
cling dan, ngueri thi hanh cong vu hoac co hanh vi khac vi pham not quy 
nai tiep cong dan; 	, 
3. Ngueri khieu nai, to cao ye vu viec der giai quyEt thing chinh sach, phap 
luat, dugc ca quan nha rank c6 therm quyen kiern tra, ra sok, thong bao 
bang van ban va der dugc tiep, giai thich, huang can nhtmg van co tinh 
khieu nai, to cao keo dai; 
4. Nhang truth-1g hop khac theo quy dinh oh phap luat. . 

Can cir 
phip 157 
ctia 
TTHC 

Luat Tiep cong dan nam 2013; that 'Chien nai, Luat To cao nam 2011; 
Nghl dinh s6 75/2012/ND-CP ngay 03/10/2012 cila Chinh ph& quy dinh 
chi tiet mot so dieu dm Luat IChieu nai; Nghl dinh so 76/2012/ND-CP 
ngay 03/10/2012 dm Chinh phi quy dinh chi tiet thi hanh mot so diet' dm 
Luat T6 cao; Nghl dinh so,  64/2014/ND-CP ,ngay 26/6/2014 quy dinh chi 
tiet thi hanh mot so dial dm Luat Tie!) cong dan; Thong to so 
06/2014/TT-TTCP ngay 31/10/2014 quy dinh quy trinh tiep cong dan; 
Quyet dinh s6 20/2015/QD-UBND, ngay 18/5/2015 dm UBND tinh ye 
ban hanh Quy the tiep cong dan tren dia ban tinh Thira Thien Hue. 

II. Thu tyc Xir 1ST don thu 

Trinh to 
thvc hien 

But 1: Nhan don 
Tiep nhan don, vao so cong van den (hoac nhap vao may tinh). 
Buoy 2: Phan loci va xir 15,  don 
- Hoi yeti don khieu nai: 
+ Dan khieu nai thuOc therm quyen giai quydt: 
Dan lchieu nai thuOc therm quyen giai quyet va khong thueic mot trong cac 
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twang hop khong dugc thy 19 giai wet theo quy dinh tai Dieu ,11 cea 
Ludt Khieu nai thi ngudi xir 19 don de xuat the twang ca quan, to chirc, 
dan vi thy 19 de giai quyet theo quy dinh caa phap luat. 
Don khieu nai thuOc tham quyen giai quyet nhung khong da dieu kien thy 
19 giai quyet thi can cuvao tong throng hop cu the de tra 	hoac huems 
dan cho ngudi khi8u nai biet ro 19 do khong dugc thy 19 giai quyet 
hoac loo sung nhung thu tyc can thiet de thus hien viec Ichieu nai. 
Done  khieu nai thuOc tham quyene cim cap dudi nhung qua thai tun giai 
quyet theo quy dinh cua Luat Khieu nai ma chua dugc giai quyet thi ngtra 
xtr19 dan bao cao the twang co quan, to,chirc, don yi xem xet, quyet dinh. 
+ Dan khieu nai khong thick tham guyn giai quyet:, 
Don khieu nai khong thuOc tham quyen giai quyet ctia the tertrang co 
quan, to chirc, don vi thi ngueri xir 19 dan huang dan ngudi khieu nai gCri 
don den co quan, to cbirc, dan vi c6 tham quyen giai quyet. Viec hung 
dan chi thuc hien mot lan. ,    
Don khieu nai do dai bieu Quoc hOi, dai bleu Hei dOng nhan dan, 111y ban 
Mat tran To quoc Viet Nam lea cac thanh vien cilia Mat tran, cac co quan 
bao chi boac the ca quan, to chirp khac theo quy dinh ctia phape  luat 
chuyen den nhung khong thuOc tham quyen, trach nhiem giai quyet thi 
ngueri xtr 19 dan de xuat thu tinting co quan girl tra lai don kern theo cac 
giay to, tai lieu (neu co) Ira neu ro 19 do cho ca quan, to chat, ca nhan 
chuyen don den. 
+ D077 khieu nai c6 hp ten, chi? kji dig nhieu ngual: 
Don khieu nai co ho ten, chit kycoa nhieu ngueri nhung khong thuec tham 
quyen giai guy& dm co quan, to chirc, don vi thi ngudi xfr 19 don, huemg 
dan cho mot ngudi khieu nai c6 ho, ten, did chi re rang 	don den clang 
ca quan, to chirc, don vi, ngudi co tham quyen giai quyet. 
Don khieu nai c6 ho ten, chit k9 cua nhieu ngueri thuOc tham 
quyen giai quyet thi ngudi xir 19 don de xuat the twang co quan, to chirc, 
don vi thy 19 de giai guy& theo quy dinh cila phap luat. 
+ Dan khieu nai có kern theo giciy to; tai lieu goc: 
Truong hop edem khieu nai khong dugc thy 19 de giai quyet nhung co gtri 
kern theo giay ter, tai lieu egoc thi co quan, to chat, don vi nhan dugc don 
phattra lai changueri khieu nai giay ter, tai lieu do;e neu khieu nai dugc thy 
9 de giai quyet thi viece 	tra lai giay tiy, tai lieu geoc dugc thuc hien ngay 

sau khi ban banh quyeet dinh giai quyet lchieu nai. 	e  
+ Dan khieu nai dói 	quyet dinh giai quyet khithc nai da có hieu lure 
phcip luat nhung c6 ddu hieu vi phgm phcipludt: 
Dan khieu nai dOi vai quyet dinh giii quyet khieu nai da co hieu foe pbap 
luat nhung trong qua trinh nghien ciru, xem xet neu co can ct.r cho rang 
viec giai quyet khieu nai c6 dau hieu vi pham pilaf) luat lam anh huong 
den quyen, Igi ich hop phap ctia ngudi khieu nai hoac ca nhan, co quan, to 
chire khde co lien quan, de,d9a xam pham den Mich ctia nha nude hoac 
co tinh tiet mdi lam thay doi not dung vu viec khieu nai theo quy dinh tai 
Dieu 20 Neghi dinb75/,2012/ND-CP ngay 03/10/2012 caa Chinh 	quy 
dinh chi tiet met so dieu caa,Luat Khieu nai thi ngudi xtr 19 don phai bao 
cao 	the twang co quan, to chirc, don vi xem xet, giai quyet theo tham  
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quyen hoac bao cao co quan, t6 chi:re, don vi ngueri ce, tham quyen xem 
xet, quyet dinh. 
+ Dan khieu nai doi vai quyet dinh hanh chinh c6 kha nOng gay hat, qua 
kh6 kheic phyc: 
Trong throng hop c6 can cu cho rang viec thi hanh guy& dinh hanh chinh se 
gay ra hAu qua kilo khac phuc thi ngueri 	lY don phai kip theri bao cao de 
tha truong ca quan xem xet, quye!dinh tarn dinh chi hoac kien nghi co quan 
tham quyen, ngueri co tham quyen tam dinh chi viec thi hanh quyet dinh 
hanh chinh. 
- DOi vai don to cao: 
+ Dan to cao thuOc tham quye'n: 
Neu not dung don to cao thuOc tham quyen giai quyet dm thu truemg cap 
quan, to chin, don vi ma Wong thuOc mot trong cac truang hop quy dinh, 
tai khoan 2 Dieu 20 Luat To cao thi nguer,i xi' 157 don bao cao tha truong 
co quan, yo chin, don vi 48 thy ly 	quyet theo quy dinh. 
+ flan to ciao Wang thuac than? quyen: 
Don to cao khong thuOc tham quyen giai quyet thi ngtreri xir 15f don de 
xuat vai tha trutng co quan, to chat, clan vi chuyen don va cac Chung cir, 
thong tine  tai lieu kern the? (neu co) den ca quan, to chat, don vi co tham 
quyen de dugc giai quyet theo quy dinh cua phap luAt theo quy dinh 
tai diem b khoan 1 Dieu 20 cua LuAt TO cao. 
Dan to cao thuOc thAm quyen giaiquyet dm cap clued tryc tieanhung qua 
thai han theo quy dinh cua Lula T6 cao ma chua dugc giai quyet thi nguai 
xir ly flan bao can de,thu throng co quan, to chin, don vi ra van ban you 
cau cap clued giai quyet. 
+ Neu to cao hanh vi pham tOi thi chuyen cho co quan c6 tham quyen theo 
quy dinh cua phap luat to Lung hinh sy. 
+ Dan to coo doi vai clang vien: 
Don to cao doi vai dang vier' vi pham quy dinh, Dieu le cua Dang dugc 
thtrc hien then quy dinh dm Ban Chap hanh Trung uang va huong d'An 
cua Uy ban Kiem tra Trung uang, Tinh ay, Thanh ay, Dang ay tryc thuOc 
trung ucrneg. 
+ Dan to cao With vi vi phgm phap luat gay thief hgi hoac de cloa gay 
thlet hgi nghiem trong den lai ich nha war, ca quan, to cliic, quyen va 
lai ich hop phap cua cong don: 
Ngued xir lY don phai kip thai bao cao, tham mtru, de xuat de tha truong co 
quan, to chat, don vi co tham quyen ap dung bien phap ngan chart theo quy 
dinh cua phap luAt hoac thong ban cho co quan, to chat, don vi co tham 
quyen ap dung bien phap kip thtri ngan chart, xir ly theo quy dinh cua phap luat 
+ Dan to cao xuat phat tie viec khieu nai khong dot chew myc 
Doi vai don to cao xuat phat tit viec khieu nai khong dot dugc attic dish, 
ding clan chuyen sang to cao doi vai ngtresi giai quyet khieu nal nhung 
khong cung cap duce thong tin, tai lieu, chung Cu de chi:mg minh cho viec 
to cao cua 

to 
thi co quan, ngueri CO tham quyen khong thy ly giai quyet 

nOi dung to cao. 
+ Xir 1Y doi vai truong hop to cao nhtr quy dinh tai khoan 2 Dieu 20 cua 
Ludt TO cao:  
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TO cao thuOc cac truang hap quy dinh tai lchoan 2 Dieu 20 dm Luat TO 
do thi ca quan nhan duce dan khong chuyen dan, khong thy 11 de giai 

quyet &Mg then co van ban giai thich va tra 1a1 dan cho ngual to cao. 
+ Dan to cao khong r5 ho ten, dia chi nguai to cao nhung co nOi dung r5 
rang, kern theo cac thong tin, tai lieu, bang cluing ye hanh vi tham 
hanh vi toi phgm: 
Khi nhan dugc don to cao khong re h9 ten, dia chi ngueri to cao nhung co 
01 dung ro rang, kern theo the thong tin, tai lieu, bang chung chUng minh 
of dung to cao hanh vi tham nhung, hanh vi tOi pham thi ngueri xu 132 dan 

boo cao tha truons co quan, to chat, dan vi >yr ly theo quy dinh ctia phap 
uat ye phong, cluing tham nhiing, phap luat to tyng hinh 
Xir ly cac Ioai dan 

+ Dan lcien nghi, phan anh: 
Dan kien nghi, phan anh thuOc thAm quyen, yach nhiem cua ca quan, to 
chirc, don vi giai quyet thi ngueri xfr ly don de xuat tha tnrong ca quan, to 
chfrc, don vi thy ly giai quyet. 
Dan kien nghi, phan anh kitting thuOc tham quyen giai quyet cua co 
quan, to chat, dan vi thi ngtred xi( 1y don de xuat tha truemg ca quan, to 
chdc, don vi xem xet, quyet dinh viec chuyen dan va cac tai lieu kern theo 
(neu c6) den co quan, to chat, don vi, ngueri c6 tham quyen 	giai quyet. 
+ Dow co nhieu n6i dung khcic nhau: 
Doi, \Jeri don c6 nhieu not dung khac nhau thuOc tham quyen giai quyet cita 
nhieu co quan, to chirc, dan vi thi ngtferi xti 1Y don huong dan ngueri girl 
don tech tieng tirng not dung de girl den clang ca quan, to chat, don vi c6 
ham quyen giai quyet. 

+ Dan thu(5c them guy:en giai guy* cua ca quan tidn hanh to twig, thi hanh an:, 
Dan thukic tham quyen giai quyet coa ea quan tien hanh to tiring hinh skr, to 
king dan skr, to twig hanh chink, thi hanh an thi flared xu 11 dan huerng 

dan 	dan hoac chuyen don den ca quan co tham quyen de xd IY theo 
quy dinh cua phap luAt to tyng hinh skr, to tyng dan skr, to tyng hanh chinh, 
hi hanh an. 
+ Dow thuac tham quyeW giai guy& clia ca quan dein ,cir: 
Ngueri 	ly don huong dangin dan hoac chuyen don den ca quan 
o tham quyen de dugc giai quyet theo quy dinh caa phap Riot. 

+ Don thugs thorn quyen giai guy& cita to civic chinh tri, to chirc chinh 
tri - x5 he)i, to char chinh tri, x5 hai - nghe nghiep, to char xa hoi, to 
char xd h6i - nghe nghiep, to chi:cc ton gicio: 
Ngueri xfr ly dan trinh tha throng cc: quan, to chirc, don vi huong dan 
ngueri gui don hoac chuyen dan den to chirc co them quyen de dugc xem 
xet giai guy& theo quy dinh caa phap luat va Dieu 1e, Quy the coa to 
chat do. 
+ Dow thuk tharn quyen giai gullet ctha dan vi sy. nghiep tong lap, doanh 
nghiep nha Inter: 
Ngual xis ly dan trinh thu truerng ca quan, to chirc, dan vi huerng dan 
ngtrai giri don hoac chuyen dan den dan vi skr nghiep tong lip, doanh 
nghiep nha mite do de giai Try& theo quy dinh caa phap luat. 
+ Dow klueu nai, to cao, kien nghi, pithn anh nhung vu viec co tinh chth 
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pinic tap: 
Dan hen nghi, phan anh, khieu nai, to cao phirc ,tap, gay gat vori str tham 
gia dm nhieu ngueri; nhtmg vu viec do lien quan den chinh sach dan tOc, ton 
gido,thi ngubi xir 19 don phai bao cao voi thu tnrong CU quan, to chirc, don
vi de dp dung cac,  bien phap theo tham quyen kip thiri xir 19 hoac de nghi 
\Jeri cac ca quan, to chirc, don vi ce, lien quan dp dung bien phap xir19. 

Cach thicCong 
thtrc hien 

dan gin don den co quan ho4c giri don qua duerng btru dien. 

Thanh 
x phan, so 

prang ho 
so 

- Thanh Rhein 10 so': 	, 
Dan khieu nai, don to cao, dan kien nghi, don phan anh N/A cac tai lieu, 
citing cu lien quan (neu co). 
- So hiving ho sa: 01 b0. 

Thiri hararong 
giai quyet 

then ban 10 ngay, ke tir ngay nhan &rye dan khieu nai, to cao, kien 
nghi, phan anh. 

DOi ttrtmg- 
thtrc hien 
TTHC 

Ca nhan. 
- TO chat. 

Co quan 
thtrc hien 
TTHC 

- Ca quan co tharn quyen quyet clinh: Chit tich Uy ban nhan dan tinh,  
Chanh Thanh tra tinh, Giam doc So. 
- Ca quan trwc tiep thwc hien: Ban Tier, ding dan tinh, Be phan xir 19 don 
thu dm Thanh tra tinh, cac SO% 

Ket qua 
thr hien 
TTHC 

Van ban tra liri, van ban huong dan, van ban chuyen don hoac van ban thy 
19 giai quyet khieu nai, to cao, kien nghi, phan anh. 

Ten mAu x don, mau 
to' khai 

Khong. 

Can ct? 
phap ly 
ciia 
TTHC 

Luat Khieu nai, Luat T6 cao nam 2011, LIS Tiep cong dan nam 2013; 
Nghi dinh so 75/2012/ND-0' ngay 03/10/2012 quy dinh chi tiet met so 
diet' cila Lint Ithieu nai; Nghi dinh so 76/2012/ND-CP ngay 03/10/2012 
quy dinh chi tiet thi hanh met se,' theta dm Luat To cao; Nghi dinh 
so 64/2014/ND-CP ngay 26/6/2014 quy dinh chi tiet met so dieu dm Luat 
TiEp ding dan; Thong to so 07/2014,/TT-TTCP ngay 31/10/2014 quy dinh 
quy trinh xir 1y dan khieu nai, don to cao, dan kien nghi, phan anh; Quyet 
dinh 26/2014/QD-UBND, ngay 23/5/2014 dm Chil tich UBND tinh, 
Thira Thien Hue ve viec tiep nh4n, xir19 don khieu nai va giai quyet 
khieu nai hanh chinh tren dia ban tinh Thin Thien Hue. 

III. Thii tyc Giii quyet khieu nai 
1. Thu tyc Giii guy& khieu nai Ian dAu 

Butt 1: Tiep nity‘n dot ,khieu nai 
Neu khieu nai thuec tharn quyen giai quyet Oa Cho tich UBND cap 
tinh, Giam, doc Ser va cap along ducmg theo Dieu 20, 21 Loot IChieu nal, 
nguiri khieu nai phai gui don va cac tai lieu lien quan (net] co) cho ca 
quan có tham quyen.  
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But 2: Thy 19 giai quyet kitten fly] 
Trong thai han 10 ngay, Ice to ngay nhan ,dugc dun thuOc thAm quyen 
giai quyet dm minh, co quan co tham quyen thy 19 gidi quyet va thong 
bao ye viec thy 19 giai quyet; trueng hop khong thy I9 de giai quyet thi 
neu (619 do. 

..c But 3: Mc minh not dung klueu nai. 	, 
Trong thUi han giai quyet khieu nai \Ian dau theo quy eh tai Dieu 28 
Luat,Khieu nai, co quan co tham quyen c6 trach nhiem: 
+ Kiem tra lai quyet dinh hanh chinh, hanh vi ,hanh, chink 	minh, cua 
nguai ce, trach nhiem do minh quan 19 ow tiep, neu khieu nal dung thi 
ra quyet dinh giai quyet khieu nai ngay. 
+ Truong hop chuar  c6 co sa ket Juan nOi dung khiEu nai thi to minh tien 
hanh xac minh, ket Juan nOi dung khieu nai hoac giao co quan thanh tra 
nha nuerc, hoAc co, quan, to chtic, ca nhan c6 trach nhiem xac minh nOi 
dung khieu nai, kien nghj giai quyet khieu nai. 
Viec xac minh nOi dung khieu nai duce thgc hien theo quy djnh tai Dieu 
29 Luat Khieu nai, Muc 2, chuang II cua Thong to so 	07/2013/TT- 
TTCP ngay 31 thang 12 nam 2013 dm Thanh tra Chinh phil quy dinh 
quy trinh giai quyet khieu nai hanh chinh. 
But 4: TO chic dill thoai (neu you cau cua nguai khieu nal va ket qua 
xac minh nOi dung khieu nai con khac nhau) 
Dai dien co quan, giai quyet true tiep,gap ga, doi thoai voi nguai khieu 
nai, nguai bi khieu nai, nguais6 quyen, nghia vy lien quan, co quan, to 
chat, ca titian co lien quan de lam, ro not dung khieu nai, yeu cau cua
nguoi khieu nai va huang giai quyet khieu nai, thong, bdo bang van ban 
voi nguai khieu nai, nguai bi khieu nai, nguai co quyen va nghia vy lien 
quan, co quan, to chuc co lien quan biet theri gian, dia diem, nOi dung 
viec gAp ga, doi thoai. 
Khi doi ,thoai, dai dien co quan co thAm quyen neu ro" nOi dung can dai 
thoai; ket qua „xac mirth nOi dung khieu nai; nguai tham gia dOi thoai co 
quyen phat bleu 9,kien, dua ra nhang bang chimg lien quan den vu viec 
khieu nai va yeu cau cua minh. 
Viec doi thoai (law lap thanh bien ban; bien ban ghi n3,9 kien cua nhimg 
nguai tham gia; ket qua doi thoai, co Oct kY hoAc diem chi cua nguai 
tham gia; throng hap nguai tham gia doi thoai khong,k9, diem chi xac 
nhan thi phdi ghi ro 19 do, bien ban nay duce km vao ho so vu viec khieu 
nai. Ket qua doi thoai Id mot tronghck can cu de gidi quyet khieu nai. 
But 5: Ra quyet dinh giai (met khieu nai 
Chili tich UBN,ID tirib,, Giam doe So va cap tuong throng ra quyet djnh 
gidi quyEt khieu nai bang van,ban va trong thai han 03 ngay lam viec va 
gill quyet dinh giai quyet khieu nai cho nguai khieu nai, nguai bi khieu 
nai, nguai co quyen, nghia vu lien quan, ca quan quan 19 cap tren. 

Cach tht 
thtyc hie:n 

°Ong din giri don truc tiep tai co quan hoac girl don theo duerng buu dien. 

Thanh x phan, so 
Itrang 
hoA.  so' 

- Thimh plan ho sa, bao gom: 
+ Don khieu nai hoAc ban ghi led Ichieu, nai; 
+ Tai lieu, chi:mg dr do cac ben cpng cap; , 
+ Bien ban kiem tra, );dc minh, ket luon, ket qua giam dinh (nEu co); 
+ Bien han to chirc doi thoai (neu c6); 
+ Quyet djnh giai guset khieu nai; 
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+ Cac tai lieu khac co lien quan. 
- S6 hiving h6 sa: 01 be. 

Thiri hp) 
giai quyet 

Theo Dieu 28 Luat Khieu nai 
ThiM han giai quyet khieu nai lan du khong qua 30 ngay, ke tir riga),  thu 
hi de giai quyet; doi yeti vu viec phut tap thi tiled han giai quyet c6 the 
keo dai horsnhinig khong qua 45 ngay, ke tir ngay thy hi, de giai quyet. 
6, yang sau, viing xa di lai,kho khan, thi theri,han giai quyet, khieu nai Ian 
dau khong qua 45 ngay, ke tir 	thy IY de giai quyet; doi ved vu viec 
phuc tap thi thin han giai, quyet c6 the keo dai han nhung khong qua 60 
ngay, ke tir ngay thy hi de giai quyet. 

Dili 
ttrqng 
thvc 
hien 
TTHC 

- Ca than. 
- To chirc. 

Co.  quan 
thvc 
hien 
TTHC 

- Ca quan ce thdm quyen quyet dinh: Chi' tich UBND tinh, Gam Mc SO 
NIA cap tucmg ducmg. 
- Ca quan true dap thus hien: Thanh tra tinh, Thanh tra SO, ca quan 
chuyen mon thutic UBND tinh, SO. 

Ket qua 
thyt 
hien 
TTHC 

Quyet dinh giai quyet khieu nai tan dau. 

Ten x 
mau 
dun, x 	. mau for 
khai 

Dan khieu nai, Giay Uy quyen khieu nai ban hanh kern theo Quyet dinh 
so 26/2014/QD-UBNDL, :  ngdy 23/5/2014 cila Chu tich UBND tinh Thisa 
Thien Hue va cac mau van ban ban hanh kern theo Thong to so 
07/2013/TT-TTCP ngdy 31/10/2013 quy dinh quy trinh giai guy& khi'eu 
nai hanh chinh. 

A 	A 
Yeu cau, 
dieu 
kien 
thvc 
hien 
TTHC 

Theo Dieu 2, Dieu 8 lid Dieu 11 Luat Khieu nai 
1. Ngudi khieu nai phai la ngued c6 quyen, Igi ich hop phap chiu tac 
dens tryc tiep bed quyet dinh hanh chinh, hanh vi hanh chinh ma minh 
khieu nai. 	, 
2. Ngued khieu nai phai IA ngued co nang lye harh vi dan sir day &I theo 
quy dinh dm phap,luat; trong truemg htip thong qua ngtreii dai dien 0 
thgc hien viec khieu nai thi ngued dai dien phai theo quy dinh tai Dieu 
12, Dieu 16 Luat Khieu nai. 
3. ,Ngued khieu nai phai lam don khieu nai va gun den clang ca quan co
than? quyen giai quyet trong thitri han, thed hieu theo quy dinh dra Luat 
Khieu nai. , 
4. Viet khieu nai chua co quyet dinh giai guy& Ian hai. 
5. Viec khieu nai chua duos toA an thy hi de giai quyet. 

Can co. 
phi!) ly 
au 
TTHC 

Luat 'Chia! nai, Nghi dinh 75/2012/ND-CP ngay 3/10/2012, 	quy dinh chi 
tiet mot so dieu cila Luat Khieu nai, ThOng yr so 07/2013/TT-TTCP 
ngdy, 31/10/2013 quy dinh quy trinh giai quyet khieu nai hanh chinh. 
Quyet dinh 26/2014/QD-UBND,, 	ngay 23/5/2014 	coa Chii , tich 
UBND tinh, Thira Thien Hue ye viec flop nhan, xir ly dan khieu nai 
va giai quyet khieu nai hanh chinh tren dia ban tinh Thira Thien Hue. 
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2. Thu tyc Giai quyet khie(u nai Ian hai 

&rot 1:,Tiep nhYn don 
Neu khieu nai lan hai thuOc, tham quyen giai quyetpla 	tich UBND 
cap tinh, Giam do,c So va cap tuang ducmg theo Dieu 20, 21 !Alit Khieu 
nai thi nguai khkeu 	phai gUi don kern theo ban sao quyet dinh giai 
quyet khieu nai lan dau va cac tai lieu lien quan. 
Buoy 2: Thy Iy dun 
Trong thiai han,10 ngay, ke to ngay nhani  dugc khieu nai thuOc tham 
quyen giai quyet cYaminh, co quan c6 tham qyyen thy 19 don de giii 
quyet va tkong ‘bao bang van ban cho nguai khieunai, nguai giai quyet 
khieu nai Ian dau biet; trubrig hap khong thy 19 de giai quyet thi thong 
bao bang van ban cho nguti khieu nai va neu it 19 do. 
Bute 3: Xac minh vy vies khieu nai 
Trong qua trinh giai quyet khieu nai lan hai, co quan c6 thAm quyen cap 
cu vao vao not dung, tinh chat dm viec khieu nai den hanh xac minh, ket 
luOn nOi dung khieu nai. Viec, xac minh thgc hien theo quy dinh tai 
khoan 2, 3, 4 Dieu 29 Luat Khieu nai, Muc 2, chuong II dia Thong to so 
07/20131TT-TTCP ngay 31 thing 10 nam 2013 cilia Thanh tra Chinh phu 
quy dinh quy trinh 	quyet khieu nai hanh chinh. 
Rut 4: TO chtic doi thoai 
Trong qua trinh giai quyet khieu nai Ian hai, co quan co tham quyen tien 
hanh doi thoai voi nguai khieu nai, nguai bi khieu nai, nguai co quyen 
va nghia vg lien quan, comuan, to chic, ca nhan c6 lien quan de lam ca 
not dung khi8u nal, yeu cau ctia nguai khieu nai, huong giai quyetkhieu 
nai, thong bap bang van ban veri nguai khieu nai, nguai bi khieu nai, 
ngudi co quyen ya nghia vy lien quan, co quan, to chgc co lien quan biet 
Med gian, dia diem, not dung viec gap go, dOi thoai. 
Khi doi e thoai, dai din co quan tham quyen neu ro" 	dung can dOi 
thoai; ket qua „xac minh nOi dung khieu nai; nguai tham gia dOi thoai co 
quyen phat bleu y )(len, dua ra nhi)ng bang chimg lien quan den vy viec 
khieu nai va yeu cau cua minh. 
Viec doi thoai dugc lop thanh bien ban; bien ban ghi CO y kien cilia nhang 
nguai tham gia; ket qui &Pi thoai, c6 chit k9 hoac dietnchi cilia nguai tham 
gia; truing hop nguti tham gia doi thoai !thong k9, diem chi xac nhon thi 
phai ghi 1-6 19 do, bien ban nay dugc km vao ho so vu viec khieu nai. Ket 
qua doi thoai la mot trong cac can cu de glai quyet khieu nai. 
BSc 5: Ra quyet dinh giai quyet khieu nai 
Ch6 tich UBND tinh;  Giam doc So va cap tuong ducmg ra quyet dinh 
giai quyet khieu nai bang van ban. NOi dung Quyet dinh giai quyet khieu 
nai c6 cac, not dung: Ngdy, thing, nam ra quyet dinh; ten, dia chi cilia 
ngugi khieu nal, nguai 61 khieu nai; not dung, khieu nal; ket qua giai 
quyet khieu nai 	nguai giai quyet khieu nai Ian dau; ket qua xac minh 
not ,dung khjeu nal: ket qua doi, thoai; can dr phap luOt de, giai quyet 
khieu nai; Let luon 	dung khieu nai la &mg, clang mot phan hoOc sal 
toan bO. Truing hgp khieu nai la dung hoac dimg mot phan thi you cau 
nguai c6 quyet ‘dinh hanh chinh, hanh vi hanh chinh bi khieu nal stia doi, 
huy bO mot phan hay toan bo quyet dinh hanh chinh, cham dirt hanh vi 
hanh chinh bi khleu nai. Truing hap ket luOn nOi, dung khieu nal la sal 
toan 	thi yeu cau nguti kbieu nai, nguai c6 quyen, nghia vy lien quan 
thuc hien nghiem chinh quyet dinh hanh chinh, hanh vi hanh chinh; viec 

Trinh to 
thuc hIt'n 
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boi thtrong cho nguin bi thiet hai (nen co); quyen khai kien vy an hanh 
chinh tai Toa an.  
Trong thoi han 07 ngay, ke tir ngay co, quy8t dinh giai quyet khieu nai 
!An ,hai, ngueri c6 than' quyen giai quyet phai gui quyet dinh giai quyet
khieu nai cho ,ngued khieu nai, ngueri bi khieu nai, ngtrai giai, quyet 
khieu nai Ian dau, ngued co quyen, nghia vy lien quan, ca quan, to chirc, 
ca nhan co tham quyen chuyen khi8u nai den. Uy ban nhan dan tinh, SO 
va cap twang throng ding khai quyet,dinh giai quyet khieu nai theo mot 
trong cac hinh thirc sau day: Cong bp Lai cuOc hyp co quan, to chirc nai 
nguai bi khieu nai tong tac; niem yet tai try so co quan; thong bao tren 
phuang tien thong tin dai chiang. 

Cich thine 
thvc hien 

Cong dan gal don troc tiep den co quan hoac giri don theo duang buu dien. 

Thanh x phan, so 
luyng 
ho so.  

Theo quy dinh tai Dieu 43,Luat Khieu nai: 
- Thanh phOn ho so; bao Om: 
+ Dan khieu nai hoac ban ghi leri khien, nai; 
+ Tai li'e'u, chi 	dr do cac ben cung cap; , 
+ Bien ban kiem tra, xac minh, ket luAn, ket qua giam dinh (nen co); 
+ Bien ban to chin cle: thoai, (neu 0); , 
+ Quyet dinh giai quyet khieu nai lan dau 
+ CAC tai lieu, khac c6 lien quan. 
- So Wong ho sa: 01 IDO 

Thai han 
A 

giai quyet 
Theo Dieu 37, Ludt Khieu nai: 
Thai han giai quyet khieu nai lan hai khong qua 45 ngay, Ice tir ngly thy 
1Y de giai quyet; doi \Jai vy viec phire tap thi theri han giai quyet khieu 
nai co the keo dai hon nhung khong qua 60 ngay, ke tilt ngay thy ly de 
giai quyet. 
0 'stung sau, yang xa di lai kh6 khan, theri han glad quyet ,khien nai lAn 
hai khong qua 60 ngay, Ice tir ngay thy IY de giai quyet; cloi veri vy viec 
phirc tap thi thai han giai quyet Ichiey nai CO the keo dai han nhung 
khong qua 70 ngay, ke tir ngay thy lY de giai quyet. 

A  i Do ttnyng 
thvc hien 
TTHC 

- Ca nhan. 
- TO chirc. 

Ca quan 
thvc 
hien 
TTHC 

- Ca ,quan co thdm quyen quyet clinh: Chu tich UBND tinh, Giam cloc SO 
va cap tuang clueing. 
- Ca quan trirc tiep thyr hien: Thanh tra tinh, Thanh tra SO, cac ca quan 
chuyen mem thuOc UBND tinh, So. 

Ket qua 
thvc 
hien 
TTHC 

Quy8t dinh giai quyet khi8u nai Ian hai. 

Ten x mau 
dot, 
min to.  
khai 1 

Dan khieu nai, Giay ily quyen khieu nai ban hanh kern theo Quyet dinh 
so 26/2014/QD-UBNDi„ ngay 23/5/2014 dm Chit tich UBND tinh This 
Thien Hue va cac mau van ban ban hanh kern theo Thong to so 
07/2013/TT-TTCP cita Thanh tra Chinh phil ngdy 31/10/2013 quy dinh 
quy trinh giai guy& khieu nai hanh chinh. 

Yen cau, .1 dieu 
kien 

Theo Dieu 36,, Luat Khieu nai: 
1. Nguai khieu nai phai la ngueri co quy8n, 191 ich hop phap chiu tac 
do ng true tiep bei quyet dinh hanh chinh, hanh vi hanh chinh ma minh 
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th trc 
hi4 

khieu nai. 	, 
2. Ngtrari khieu nai phai la nguai co nang luc hanh vi dan su dAy dO theo 

TTHC quy dinh dm phap luat. 
3.,Nguai khieu nai phai lam don khieu nai va gin den dung ca quan cal 
thin quyen giai quyet trong alai han, than hieu theo quy djnh dia. Luat 
Khieu nai. , 
4. Vic khieu nai chua co quyet dinh giai qpyet Ian hai. 
5.Vi8c khieu nai chua duce toa an thy ly de giai quyet. 

Can cti Luat Khieu nai, Nghi dinh so 75/2012/ND-CP ngay,3/10/2012 quy dinh 
phap IY chi ti8t mot so dieu dm Luat Khieu nai, Thong to so 07/2013/TT-TTCP 
cua ngay,31/10/2013 quy dinh quy trinh giai quyet khieu nai hanh chinh. 
TTHC Quyet dinh 	26/2014/QD-UBND,, 	ngay 	23/5/2014 cOa 	Cha 	tich 

UBND tinh, Thaa Thien Hue ye viec tiep nhan, xir 19 don khieu nai 
Iva giai quyet khieu nai hanh chinh tren dia ban tinh Thica Thien Hue. 

IV. Thu tyc Giai quyet to cao 

Btrot Ttep nhOn, xu ly thong tin to cap 
Khi nhan dugc to cao thi nguti giai quyet to cao co trach nhiem phan 
loai ya xi ly nhu sau: , • 
a) Neu to cao thuOc tham quyen giai guy& dm Chu tich UBND tinh, 
Clam doe So va cap twang throng thi trong thai han 10 ngdy, k8 tir ngay 
nhan dugc clan,to cao, phai kiem tra, xac minh ho, ten, dia chi cila nguai 
tO cao va quyet djnh viec thy 19, hoac kbong thu 11 giai quyet to cao, 
&Ong thai thong bao cho nguai to cao biet 1Y do viec khOng thy ly, n8u 
co yeti call; trueng hop phai kiern tra, xac minh tai nhieu dia diem thi 
thai han kiem tra, xac minh co the dai,han nhung )(hong qua 15 ngay; 
b) Neu to cat) khOna thyOc tham quyen giai quyet coa Chu tich UBND 
tinh, Qiain doc SO va cap tuangduang thi trong thai han 05 ngay lam 
viec, Ice tir ngay nhandugc don to cao, nguai tiep nhan phai c,huyen don 
to cao cho ca quan, to cbuc, ca nhan co tham quyen giai quyet va thong 
bar) cho nguai to cao, nep c6 yeu sau. Truarng hop nguai to cao den to 
cao true tiep thi nguai tiep nhan to cao huang dan ngutj to cao den to 
cao vari co quan, to chat, ca nhan co thpm quyen giai quyet. 
Birk 2: Thy 1Y, xac minh not dung to cao: 
Chi] tich UBND tinh, giam doc Sor va cap twang throng ban hanh quy8t 
dinh thu 1Y,giai quyet to cao (sau day goi tat la quyet djnh thy ly). Vies 
thay doi, bo sung not dung quyet dinh thy 19 phai thgc hien bang qpyet 
dinh cua nguai giai quyet to can. Trong tnrang hop nguai giai quyet to 
cao tien hanh xac minh thi trong quyet dinh thy ly phai thanh lop Doan 
xac minh to cao hoac TO xac minh to car) (sau day g9i chung IA TO xac 
minh) co to hai nguai tralen, trong do giao cho mot nguai lam Truang 
doan xac minh hoac TO twang TO xac minh (sau clay go' chung la TO 
truarng TO xac minh). Trong qua trinh xac minh, T6 xac minh phai lam 
viec voi nguai bi to cao, nguai to cao; thu thap cac tai lieu lien quan den 
not dung to cat?: bao cao IC& qua xac minh...(Theo quy dinh tai cac dieu 
tir Dieu )2-,Dieu 20 cilia Th6ng to 06/2013/TT-TTCP quy djnh quy trinh 
giai quyet t9 cao cua Thanh tra  Chinh phi). 
But 3: Ket 1011,110i dung to cao 
Can ctir bao cao ket qua xac minh nOi dung to cao, cac thong tin, tai lieu, 
chimg cu ca, lien quan, doi chieu van cac quy dinh cua phap luat, Chu  

;rinh tv 
trc hign 
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tich UBND tinh, giam doe Sor va cap tuong duang ban hanh ket luan 
nOi dung to cao. K.& (pan nOi dung to cao phai c6 cac nOi dung theo quy 
dinh tai khoan 2, Dieu 23 Thong to 06/2013/TT-TTCP dm Thanh tra 
Chinh phd. 	, 
But 4: X& 1y to cao ctia pgtriri giii quyet t6 cao 
Ngay sau khi co ket luan ye nOi dung to cap, Chu tich UBND tinh, Gam 
doc Ser, va caRtucrng duang phai can dr ket qua xac minh, ket luan nOi 
dung to cat) de xir 1y 'theo quy dinh tai Dieu 24 Thong to 06/2013/TT-
TTCP ngay 30/9/2013. 
Btrerc 5: Cpng khai ket 1u4n nOi dung to cao, 9uyet dinh xir 1y hanh vi vi 
pham hi CO coo ye thong bio ket qua giii quyet tO cao cho nguiri to cao 
Theo quy dinh tai Dieu 25 Th6ng to 06/2013/TT-TTCP dm Thanh tra 
Chinh phil ngay 30/9/2013: 
1. Ngtraigiai quyet to cao c6 trach nhiem cong khai ket luan nOi dung to 
cao, quyet dinh, xii.  ly hanh vi vi pham bi to cao theo quy dinh tai Dieu 
11 Nghi dinh so 76/2012/ND-CP ngay 03/10/2012 dm Chinh ph9. , 
2. Trong truang hop ngued co cao c6 yeu cau thi ngueri giai quyet t6 cao 
thong bao la qua giai quyet to cao cho nguai ,to cao, nix nhapg thong 
tin thuOc bi mat,Nha nu6c. Viec thong bao ket qua giai quyet to cao 
dugc thuc hien bang mot trong hai hinh that sau: 
a) Gui ket luan nOi dung to cao, guy& dinh, van ban xir ly tO cao., 
b) Gin van ban thong bao ket qua giai quyet to con theo Mau, so I 9-TC 
ban hanh kern theo Thong to nay, trong do,  phai neu dugc k8t qua xac 
mint, ket luan nOi dung tO cao, nOi dung quyet dinh, van ban xil: ly to cao. 

Cach 
that 
thirc 
hien 

- T6 cao true tiep, 
- ari don to cao qua duang bun dien. 

Thinh 
I phan, so 

lirarng 
hO sa 

- Thanh pithn ho sa giai guy& to cao Om: 
+ Nit 1 peon). cac van ban, tai lieu sau: Dan to cao hoac Bien bap ghi 
nOi dung to cao tint tiep; quyet dinh thy 19, quyet dinh thanh lap To xac 
minh; ke hoach xac minh tO cao; bao cao ket qua tham tra, xac minh nOi 
dung to cao, la luan nOi dung to cao; cac van ban thong bao, xir ly, kien 
nghi xii: ly to, cao. 
+ Nhom 2 Om cac van ban, tai lieu sau: Cac bien ban lam viec; van ban, 
tai lieu, chi:mg dr thu thap dugc; van ban giai trinh dm ngueri bi to cao; 
cac tai lieu knac co lien quan den nOi dung to cao. 
- S6 twang ho sa: 01 bO 

Thiri 
hqnsiai 
quyet 

Theo quy dinh tai Dieu 21 Luat T6 cap: Thai han giai quyet to cao la 60 
ngay, ke to ngay thy ly giai quyet 0' cao; deli \Teri vu viec phcrc tap thi 
tiled han giai ,quyet, la 90 ngay, ke to ngdy thy 19 siaj quyet to ,cao. 
Truang hop can thiet, ngueri có tham quyen giai quyet to cao co the gia 
han giai quyet mot Ian nhtmg khOng qua 30 ngay; deli veri vu viec phirc 
tap thi khong qua 60 ngay. 

DOi 
tircrng 
thig 
hien 
TTHC 

Ca !than. 
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Co quan 
th we 
hien 
TTHC 

- Ca ,quan có than quyen quyet clinh: Chia tich UBND tinh, Giam doc SeY 
va cap Wang duong. 
- Ca quan trvc tiep thvc hien: Thanh tra tinh, Thanh tra Set, cat co quan 
chuyen mon thuoc UBND tinh, Ser. 

at 
Ket qua 
th ITC 
hien 
TTHC 

Ket luan not dung to cao va quyet dinh xir ly ngubi co hanh vi vi pham 
bi to cao. 

Ten 
x 

MU 
don, x 	. mau to 
khai A 	A 

Cac mau van ban ban hanh trong qua trinh giai quyet to cao dugc quy 
dinh tai Thong to 06/2013/TT-TTCP cua Thanh tra Chinh phii ngay 
30/9/2013. 

Yeu cau, 
dieu 
kien 
thkre 
hien 
TTHC 

Theo quy dinh tai Khoan 2 Dieu 20 Luat To cao: Ngueri co than quyen 
khong thu 1y giai quyet to cao trong cac truong bop sau day: , 
a) To cao ye vu viec cid dugc ngueri d6 giai quyet ma ngued to cao khong 
cung cap Wong tin, tinh tiet mai;  
b) To cao ye vu viec ma not dung va nhang thong tin ngueri to cao cung cap 
khong CO co,ses de xac dinh ngubi vi pbam, hanh vi vi pham phap luat; 
tyro cao ye yu, viec ma ngueri CO than quyen giai quyet to cao khong du 
dieu Icien de kiem tra, xac minh hanh vi vi pham phap 114, ngutri vi pham. 

Can dr 
phi!) IS,  
cim 
TTHC 

Luat TO cao 2011; Nghj dinh so 76/2012/ND-CP ngay 3/10/2012 huong dan 
thi hanh mot so dial cOa Luat To cao; Thong tu 06/2013/TT-TTCP ngay 
30/9/2013 ctia Thanh tra Chinh phi quy dinh quy trinh giai quyet to cao. 
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PHI) LUC BO THU TUC HANH CHINH 

I. CAC MAU VAN BAN TRONG HOAT ONG TIEP CONG DAN 

MAU SO 01-TCD 
(Ban hanh kern theo Thong tuso 06/2014/1"1-77'CP ngay 31 thong 10 nam 2014 

clic! Thanh tra Chinh phn) 

LONG HOA XA HQI CHU NGHIA VIcT NAM 
D6c rap - TIT do - Hanh phtic 

	

S6: /TB-.... (2) 	 , ngay thcing nam 

THONG BAO 
Ve viec tir chili tiep cong din 

Ngay 	thang 	nam 	, 'Ong (ba) 	  (3) 
S6 CMND/HO chieu (hoac giay to thy than): 	  
ngay cap:.../.../..., not cap 	  
Dia chi: 	 den 	  (2) 
de khieu nai 	cao) ve viec 	  (4) 
Sau khi xem xet nei dung don khieu nai 	cao) va nghe ding dan trinh bay, 
	 (2) nhan thAy vu viec da dugc giai quyet ding chinh sack, phap kat. dugc 
co quan Nha nugc cg tham quyen kiem tra, ra soat va thong bao tra lei bang van ban theo 
dung quy dinh cua phap luat. 
Can cir Dieu 9 Luat tiep ding dan nam 2013, 	 (2) tir chei tiep nhan noi 
dung khieu nai (t6 cao) dm Ong (ba) 	(3) 	(2) thong bao de Ong (ba) 
dugc biet; de nghi Ong (ba) chap hanh theo quy dinh cua phap luat, chain dirt khieu nai (t6 
cao)./. 

Thu trutang, ca quan, tO chin, don vi 
Noti nkin: 	 (KY, ghi re hp ten, dong ddu) 
- Nhu tren; 
- (1) ... (de bao cao); 
- (5) ... 	phei hop); 
- Luu VT, he so. 

(1) Ten co quan, to chtic, dan vi cap tren true tiep niu có). 
(2) Ten ca quan, to ch&c, don vi tiep ding don. 
(3) Ho ten nguai khilu nai (to cao). 
(4) Tom tat not dung khiAu nai Oa cite). 
(5) Ten co quan, to char., dun vi. co nhcin co lien quan. 

(1)  
(2)  
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MAU SO 02-TCD 
(Ban hanh kern theo Thong to so 06/2014/17 -7TCP ngay 31 (hang 10 nain 2014 

czia Thanh tra Chinh pita) 

(1) LONG HOA XA Hol CHU NGHIA VICT NAM 
(2) D6c 16p - Tv do - Hunh phtic 

, ngay (hang ncim 

GIAY BIEN NH4N 
Thong tin, tai lieu, bang chting 

Vao h6i....gia....ngdy....thang. .nam 	tai: 	  (2) 
Toi la 	 (3)  Chirc 
Da nhan cua ong (ba) 	  (4) 
S6 CMND/Ho chi8u (hoAc giay 0 my than) 	  
ngay cap:.../.../... nai cap 	  
Dia chi: 	  
cac thong tin. tai li8u. bang chimg sau: 
I 	  (5) 
2 	  
3 	  

(Tat lieu, bang chting la ban pho 16 hoac ban sao tong chting) 
Giay hien nhan duct lap thanh .... ban, giao cho nguti cung cap th8ng tin, tai 1i8u, bang 
thing 01 ban./. 

Ngtriri cung cap thong tin, tai 
	

Ngtriri nhan 
bang chirng 	 (KY, ghi ro ho ten, clang dew - nein co) 

(1<y, ghi ho ten) 

(1) Ten ca quan, 16 char. don vi cap wen (nett c6). 
(2) Ten ca quan, 16 char, clan vi he]) tong don. 
(3) Ho ten can ba nhan thong tin, tai lieu, hang cluing. 
(4) Ngwai khieu ngi (16 cao, kien nghi. phOn anh); nguai có lien quan den vu vier khiau ngi 

cao, kien nghi, phcin anh). 
(5) Ghi r5 ten, so (rang, tinh (rang cua thong tin, tai lieu, bang cluing. 
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MAU SO 03-TCD 
(Ban hanh kern theo Thong to so 06/2014/77-TTCP ngay 31 thcing 10 nom 2014 

cita Thanh tra Chinh phis) 

COG HOA XA HQI CHU NGHIA VIET NAM 
DOe 14p - Tv do - Hirnh ph& 

, ngay 	thcing 	... 

PHIEU DE XUAT THU LY DON 	(3) 
Kinh giri• 	 (4) 

Ngay .../. / • ., 	 (2) da ti6p 6ng (ba) 	(5) 
SO CMND/HQ chieu (ho4c gray tg My than): 	  
ngay cAp: 	not cap 	  
Dia chi 	  
C6 don trinh bay ve viec: 	 (6) 
NOi dung vy viec da dugc 	 (7) giai quyet (nett c6) ngay .../.../... 
Sau khi xem xet not dung don va cac thong tin, tai lieu, bang chimg kern theo, de xuat 
	 (4) thy ly giai quyet vu viec cua 8ng (ba) 	 (5) 
theo quy dirt cua phap luot. 

Phe duyet cila thu truirng cos quan, 	 Nguiri xuat 
tä chtic, don vi 
	

(Ky, ghi ra ho ten) 

Ngay thcing ... nom ... 
(KY, ghi ro ha ten) 

(1) Ten ca quan, to chic, don vi cop tren true tiap nau co). 
(2) Ten co quan, to chitc, don vi nap tying dun. 
(3) Dan khiau noi (to cao, kiln nglY, phcin cinh). 
(4) Thit truang co quan, to chat, don vi tiap ding dun. 
(5) Hp ten nguol khieu nai Oa cao, kiln nghi, phan anh). 
(6) TOm t'cit not dung vu viec. 
(7) Nguai da giai quyet theo tham quyan. 
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MAU SO 04-TCD 
(Ban hanh kern the° ihang to so 06/2014/17 -TTCP ngity 31 thong JO nom 2014 

trio Thanh tra Chinh phi) 

CQNG HOA XA HQI CHU NGH1A VIET NAM 
DOc Iap - Tv do - firth ph& 

So: .../... 	 ngay Eking nom 

PHIEU HEN 
Thiri gian, dia diAm tiep cong dan 

Co quan, don Id -  	(2) 
Hen Ong (ba)• 	  (3) 
SO CMND/Ho chieu (hoac giAy to thy than). 	  
ngay cap:.../.../.... not cap 	  
Dia chi• 	  
Co mat tai 	  (4) vao h6i 	 ngay 	/ 	/  

Khi di de nghi Ong (ld) mang theo thong tin, tai lieu, bang chimg co lien quan den nOi dung 
tiAp./. 

Thii trifling co quan, to chat, don vi 
(4, ghi ro ho ten, gang dau) 

(I) Ten co quan. 16 char, don vi cap tren trac tieP tniu cal 
(2) Ten co quan, 16 chat, don vi 6E13 cOng dan. 
(3) Hp ten ngweri khiau nai (to c•cio, kiln nghi, phcin anh). 
(4) Dia diem hen tiap cling dein. 
(5) Tom tat m5i dung khiau nai (to coo, kiln nghi, phan anh). 

21 



MAU SO 05-TCD 
(Ban hanh kem theo Thong to so 06/2014/17-77'CP ngay 31 thong 10 nom 2014 

cita Thanh tra Chinh pH') 

CONG HOA XA HQI CHU NGHIA VIET NAM 
Doc lap - Tv do - 113nh phtic 

.../... 	 , ngay thong nom 
V/v Mtemg ddn nguai khieu nai 

Kinh girl: 	 (3) 
Ngay .../.../..., 	 (2) dA tiep va Wan don khieu nai efts Ong (ba) 	 
(3) 
S6 CMND/HO chieu (hoac eiAy tb thy than): 	  
ngay cap:.../.../..., nai cap 	  
Dia chi• 
Khieu nai ve viec: 	  (4) 
Can cu LIS khieu nai nom 2011 va Nghi dinh s6 75/2012/ND-CP ngay 03/10/2012 Chinh 
phu quy dinh chi fiat mot s6 dieu dm Lust khieu nai; 
Sau khi xem xet not dung don khieu nai, 	  (2) nhan thay khieu nai ctia Ong (ha) 
kh6ng thuOc tham quyen giai quyet cua 	  (2) 
De nghi Ong (ha) gui don den 	 (5) de duce xem xet, giai quyet theo Binh 
cua phap luat. 

Ngu*i tiep cong din 
Nai nhein: 
	 (KY, ghi r5 hp ten, doing dint - neu c6) 

- Nhu tren; 
- Ltru ...(2)... 

(I) Ten ca quan, 15 chirc, don vi cap men mar trap (new co). 
(2) Ten ca quan, 10 chtic, don vi tiep tying clan. 
(3) Ho ten nguai khieu nai. 
(4) Tem tat not dung khieu nii. 
(5) Ten co quan, to char, don vi c6 them quyen giai quyet. 

(1)  
(2)  
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MAU SO 06-TCD 
(Ban hanh kern theo Thong to so 06/2014717-T7CP ngay 31 thong 10 nom 2014 

cna Thanh tra Chinh phic) 

So TIEP CONG DAN 

STT NgtY 
tiep 

H9 ten- 
Dia chi- 
CMND/ 

HO 
chieu 
cila 

cong 

Nei 
dung 

vy 
vies 

dan clan 

Phan 
!oat 

don/so 
nguin 

Co 
quan 

Oat Ca O 
quyet 

Htromg zie ISi 
giii 

 

Theo del 
ket qua 

quyet 

Ghi chti 

Tilly IS' 
de giai 
quy&  

Tri lai 
don 

 vi  

hutng 
- 

Chuyen dot 
den co.  quan, 
CO chat don 
vi co them 

i. quyen 
1 2 3 4 5 6 7 8 9 10 11 

Trang 	 

(3) NCiu ding dan khong co CAMMI-10 chiau 'hi ghi cdc thong tin theo giay td thy than 
(4) Tom tat nOi dung vy vice 
(5) Phan loai dan cua cling dan (khiau nai. to cad kiln nghi, phcin 	so cling clan co dan 
cling mot dung 
(6) Ghi r5 ca quan, to chtic, don vi da gidi guy& hat theim quyen 
(7) Danh dim (X) nijm Murk them yirOn geed quyt1 
(8) Ghi re' huong dcin cling dein den co quan, t6 chtic, dan vi nao, so van bcin haring &In 
(9) Ghi KO ten ca quan, 10 Chlk. dan vi cc") (ham quyen thy 16 gicii quyet. so van hcin chuyen 
dan 

(/0) Nguai tiap cling dcin ghi chap, theo dOi qua mink /at qua giai vita( dun cua tong don. 
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MAU SO 07-TCD 
(Ban hanh kern theo Thong to so 06/2014/I I -T7'CP ngay 31 therng 10 nam 2014 

caa Thanh tra Chinh phi') 

CONG HOA X.A HQI CHU NGHtA WO NAM 
Doc lap - To. do - Hanh phtic 

, ngay thang nam 

DON YEU CAU 
Bao v:e ngwiri t6 cao va ngtriri thin thich cita nprbi to cao 

Kinh girl: 	 (1) 
Ten tor la• 	  (2) 
CMND/HO chieu (hoAc gray to thy than)• 	  
ngay cap:.../.../..., nai cap 	  
Dia chi• 	  
Horn nay, ngay .../.../... t6i den 	  (1) 
de to cao ve viec 	  (3) 
	  (4) 
Vi vay, t6i lam don nay yeu cAu 	  (1) 
	  (5) 

Nprivi lam don 
(Ky, ghi ro ho ten) 

(1) Ten co Tian, to chac, dun vi del) cong dan 
(2) Ho ten ngueri to cao. 
(3) Torn tat nai dung to coo 
(4) LY do va ccic can ca. cho rang to cao se don din viec gay nguy hgi din tinh mgng, sac 
khoe, tai san, danh du, nhcin pham, uy tin caa nguen to cao hogc ngueri than thich caa nguai 
to cao. 
(5) Neu yeu cau cu the de bcio ye tinh truing, sac klure, tai san, danh du, nhcin pham, uy tin 
caa ngueri to coo hogc ngueri thcin thich cfra ngueri to cao. 
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MAU SO 08-TCD 
(Ban hanh kern theo Thong to so 06/2014/TT-TTCP ngay 31 (hang 10 nam 2014 

dirt Thank tra Chinh pH) 

(1) CONIC HOA Lk MN CHU NGH1A VIET NAM 
(2) Dec 14p - Tv do - Hpth phut 

	 ngay (hang nam 
V/v riming den ngtroi to cell) 

KInh 	 (3) 

Ngay .../ ./.. , 	 (2) da trap va nhan don to cao cua 
Ong (ba) 	  (3) 
SO CMND/HO chieu (hoac giAy to thy than): 	  
ngay cap:.../.../..., not cap 	  
Dia chi: 	  
T6 cao va viec: 	  (4) 
Can cu Lot t6 cao nam 2011 va Nghi dinh se 76/2012/ND-CP ngay 03/10/2012 dm Chinh 
phu quy dinh chi fiat met se dieu cua Luat to cao. 
Sau khi xem xet net dung don t6 cao, 	 (2) nhan thay to ctia Ong (6a) 
khong thuec thAm quyen giai quy'et 
cua 	  (2) 
Be nghi 'Ong (ba) gfri don den 	 (5) da dugc xem xet, giai quyat theo quy 
din) cOa phap luat. 

Noi nhon: 	 Ngtriii at) ding dan 
- Nhu tren; 	 (KY, ghi ra ho ten, 'long d Clu - neu co) 
- Ltru ..(2).. 

(1) Ten cc quan. to cht-c, dun yr tiep Gong dan. 
(2) Ho ren,ngtali to coo. 
(3) TOm tat not dung to cao. 
(4) Ten co quan, to chat.. dun vi co than quyen giai quyet 
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MAU SO 09-TO 
(Ban hanh kern theo Thong to so 06/2014/11-TTCP ngity 31 thcing 10 nam 2014 

Clia Thanh tra Chinh phi() 

LONG 116A XA HOT CHU NCHIA VIET NAM 
Doc 14p - Tv do - HAnh phtic 

S6:.../... 	 , ngay 	thong 	nam 

V/v tan clew gicii quyit to coo 
czia tong dcin 

Kinh 	 (3) 

Ngay . / 	 (2) dA tiep Ong (ba) 	  (4) 

SO CMND/HQ chieu (hoac gity tä My than)• 	  
ngay cap:.../.../..., not cap 	  
Dia chi 	  
Ve neli dung 	 (5) 
Sau khi xem xet nOi dung vu viec, 	 (2) thay vu viec cua Ong (ba) 
	 (4) da qua thin gian quy Binh nhung chua dugc 	 (3) giai quyet 
theo quy dinh cna phap Mat. 
	 (2) de nghi 	 (3) giai quyet vu viec cna Ong (ba) 

	 (4) theo quy dinh cua phap luAt va th6ng boo ket qua den 
	 (2) 

Nei Wain: 
	 Thu trir&ng ca quan, t6 chat, dot vi 

- Nhu teen; 
	 (KY, ghi h9 ten, clang dim) 

- ...(4)... (thay tra beri); 
- Lau: ...(2)... 

(1) Ten ca quan, to chi:cc, don vi cap tren mac tiep (neu co). 
(2) Ten co quan, to chac, clop vi tieP ding dun. 
(3) Ca quan, clan vi, nguoi co thorn quyen gicii quyet. 
(4) Ho ten ngufri id coo. 
(5) TOrn tat not dung vu viec va cac van han chuyen clan don dac - neu co. 

4 

(1)  
(2)  
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MAU SO 10-TCD 
(Ban ninth kern theo Thong tu 06/2014/71-T7'CP ngay 31 dicing 10 aim 20/4 

cua Thanh tra Chinh phu) 

CONG HOA XA HQI CHU NGHiA VIET NAM 
DO lap - Ty do - Hanh phtic 

S6: ...1... 	 ... ngay 	thong 	nom 
VA,  chuyen dun kien nght, 

phan anh 

Kinh 	 (3) 

Ngay 	/ 	 (2) da tiep va nhan don kien nghi !lan anh cua Ong (ba).. 
(4) 
S6 CMND/1-10 chieu (hoac giAy to My than)• 	  
ngay cap:.../.../..., noi cap 	  
Dia chi• 	  
NOi dung• 	  (5) 
Can dr khoan 2 Dieu 26 Luat tiep tong dan nom 2013; sau khi xem xet nOi dung don, 
	  (2) chuyen don dm Ong (ba) 	 (4) den 	 (3) 

xem xet, giai guy& theo quy dinh cita phap luat./. 

Noti nhipt: 
- Nhu teen; 
- ...(4)... (thay tra 101): 
- 	...(2)... 

Thii tru*ng cu quan, to cha•c, don vi 
(4, ghi rn hn ten, chtic vu va dung don) 

(I) Ten ca quan, to chirc, dan vi cap tren trtrc tiep (neu co). 
(2) Ten ca quan, to chtic. dan vi chuyen dan kien right, phan anh. 
(3) Argued dtiwg deiu Ca quan, 16 chtic. dun vi có (ham quyen ghat quyet. 
(4) Ho ten ngtrai kiln nght, phan onh. 
(5) Tom tat nisi dung kiln nghi, phan anh. 

(1)  
(2)  
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H. CAC MAU VAN BAN VE MY ILA? DON THU' 

MAU SO 01- xLD 
(Ban hanh kern theo Thing tic so 07/2014/17-TTCP ngay 31 thcing 10 nam 2014 

cna Thanh tra Chinh pit) 

(1) LONG HOA XA HQI C1111 NGHiA VICT NAM 
(2) Dec rep - Tv do - H3nh phtic 

So: 	/DX- 	 (3)   ngay.... tilting.... nen.... 

PHIEU DE XUAT THIJ Li' DON 	 (4) 

Kinh 	 (5) 
Ngay 	/ 	/ 	(2) nhen &roc dan 	  (4) 
cfm 8ng (ba) 	  6) 
Dia chi• 	  
NOi dung don: 	 (7) 
Dan de ducm 	 (8) giai quyet ngay 	/ 	/ 	(neu ca) 
Sau khi xem xet nOi dung dan va can dr quy dinh cua phap luat, de xuat thy ly OM quyet 
don 	 (3) coa 'Ong (ba) 

(5) 

PhE duyet cita 	 (5) 	Lanh d#o don vi a xuet 	Nguti de xuAt 

Ngezy 	thong 
nam 

(KY, ghi ha ten) 

ghi ha ten) 	 ghi ra hp ten) 

   

(I) Ten co quan, to chnc, don vi cap trim trot tiep (neu co). 
(2) Ten cc quan, to chat, don vi :at lft don. 
(3) Chu vier fat ten co quan, to chnc, don vi xzi ly don. 
(4) Don khieu TIM hock don to coo hoac don kien nght, phitn anh. 
(5) Thzi truing cc quan, to chat, don vi có thorn quyen giai quyit. 
(6) HQ ten ngtail khieu nai hoac ngtreri to coo hoac ngued kien nght, phcin anh. 
(7) Trich yeti tom tat v4 nai dung don;  
(8) Nguyil co theim quyen da gidi guy& (niu co). 
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MAU SO 02 - XLD 
(Ban hanh kern theo Thong and 07/2014117-TTCP ngity 31 thcing 10 nam 2014 

cita Thanh tra Chinh pint) 

CQNG HOA XA HQI CHU NGHIA VIET NAM 
DO 10p - Tv do - Hanh phtic 

SO: 	/TB- 	 (3)   ngay.... thing.... nom.... 

THONG BAO 
VC vi0 khieu nai !thong du dieu kin thy 157 giai guy& 

Ngay 	/ 	/    (2) nha..n dirge don khiL nai caa 	 (4) 
Dia chi: 	  
Noi dung din: 	  (5) 
Sau khi xem xet not dung khieu nai va can cu quy dinh tai Dieu 11 oh Luat khieu nai, din 
khieu nai cua ong (ba) khong do (lieu kien thu ly giai quyet vi 	  (6) 
	 (2) thong bao de 	  (4) 
Hat va b6 sung 	 (7) d6 thvc hiCn viec khieu nai. 

Nal nhon: 
- (4); 
- Lau: ..(2). 

	  (81 
(KY, ghi ro ho ten ve (long &au) 

  

( I ) Ten ca quan, to dty, don vi cap tren true tiep (neu co). 
(2) Ten ca quan, to clurc, don vi ban hanh thong boo. 
(3) Chit viet tat ten co quan, to chirc, dun vi ban hanh thong bcia 
(4) Ho ten nguiri khieu not 
(5) Trich yeu tom tat nai dung khieu 
(6) Mu ljt do kitting thy ly 	quyet. quy 
(7) Neu re; tint tut. can Mier theo quy clinh de throe xem xet, gicii quyet. 
(8) Char vu ngtrai rd theim quyen / thong bao. 
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MAU SO 03 - XLD 
(Ban hanh kern theo Thong to so 07/2014/TT-TTCP ngery 31 thong 10 nom 2014 

cua Thanh tra Chinh phi') 

LONG HOA XA DOI CHU NCHIA VIVI' NAM 
DOc lap - Ty do - firth phoc 

SO: 	/....(3) - 	 (4)   ngay.... 

	

Kinh 	ong (bA) 	 (5) 

Ngay 	/ 	/ 	(2) nhan dugc don cilia ong (ba) khieu nai ve viec 
	  (6) 
Sau khi xem xet not dung khieu nai va can dr LuAt khieu nai,, Nghi dinh so 75/2012/ND- 
CPngay 3 thang 10 nam 2012 dm Chinh 	quy dinh chi tit thi hanh mot so dieu Mia Luat 
khieu nai, dan khieu nai cim 'Ong (ba) Ichong thuOc tharn quyen giai quyet cua 
	  (2) 
	  (2) tra lai don va hu&ng dan ong (ba) girl don khieu nai den 
	 (7) de dupe giai quyet theo tham quyen. 

Noi nkeut: 
- Nhu tren; 
- Luu: VT; ... (4). 

	  (8) 
(14, ghi ro hp ten via (long deu) 

   

(1) Ten ca quan, to chirc, dan vi cap tren true tiep (ner có). 
(2) Ten ca quan, to chew, dan vi ban hanh van bcin huang den. 
(3) Cliff viet tat ten ca quan. to chirc, don vi ban hanh van bcin Inning den. 
(4) Chu viet tat ten don vi soon than van ban Throng dcin. 
(5) Ho ten ngutri khieu not 
(6) Trich yeu tom tat n'Oi dung khieu nai. 
(7) Chic danh nguai dirng dau ca quan, to cluic, clan vi có them quyen gicli quyet khieu nai. 
(8) Chitty vu ngueri co than': quyen ky van ban hiding den. 
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MAU SO 04 - XLD 
(Ban hanh kem theo Thong to so 07/2014/TT-7TCP ngay 31 thong 10 nom 2014 

cat) Thanh tra Chinh pith) 

(1) CLING HOA XA 1101 CHU NGHIA VIETNAM 
(2) Doc Iap - Tty do - Honh phtic 

Se: 	/....(3) - 	 (4)   ngay.... thong.... nam.... 
V/v tra lai don chuyen kW:Mg 

thing tham quyen 

Kinh gfri: 	 (5) 

Ngay, 	/ 	/ 	(2) nhan duce van ban 	  (6) 
chuyen don oh ong (ba) 	  (7). tha chi 	  
Dan co not dung: 	  (8) 
Sau khi xem xet not dung don va can cu theo quy dinh cua phap Mat ve khieu nal. don thia 
	 (7) khong thuec than) quyen giai quyet thia 	  
(2) 

(2) tra lai don de 	 (5) chuyen thing co quan co tham quyen giai 
quyet. 

  

Nol nhiPz: 
- Nhu tren; 
- Luu: VT; ... (4). 

	  (9) 
(ICY, ghi ra h9 ten va thing data 

   

(1) Ten co.  'pan, to chirc, don vi cap tren true tielo (neu ca). 
(2) Ten ca yuan, t6 circ. don vi gtri van bon Ira lye dan. 
(3) Chit vier tat ten cu glean. to chat, don vi tiff -9 van him tra lai dun. 
(4) Cher viet tat ten dun vi socar thao van ban nye lai dun. 
(5) HQ ten nguai chuyen don hoar ten cu (plan, to chirc. dun vi chuyen dun. 
(6) Trich ;tau so. 	hieu. ngay thong nam van ban chuyen dan cua (5). 
(7) 1-19 ten ngueri ce dun. 
(8) Trich yeu nil dung clan. 
(9) Chiic vu ngual co Iham quyen van han tra Lai dun. 
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MAU SO 05 - XLD 
(Ban hanh kem So Thong to so 07/2014/TT-77'CP ngity 31 (hang 10 &in? 2014 

cna Thanh Ira Chinh phit) 

CQNG HOA XA HQI CHU NGHIA VIET NAM 
D'Oc Iap - Tv do - Honh phim 

S6: 	/.., (3) -  , (4)   ngthy.... thcing 	nam.... 
V/v chuyan don to cao 

Kinh 	 (5) 

NO), 	/ 	/    (2) nhan &roc don to cao cita 8ng (ba) 	 (6) 
Dia chi: 	  
Don do not dung: 	  (7) 
Sau khi xem xet nOi dung don \id can cu quy dinh cua Luat to cao, 	 (2) chuyen 
don to cao cua ong (ba) 	 (6) den 	 (5) de" giai 
quy& theo quy dinh cua phap luat. 

Nati nhon: 
- Nhu tren; 
- ....(6): 
- Luu: VT; ... (4). 

	  (8) 
(KY ghi ro hg ten va (long dciu) 

   

(1) Ten ca quan, to ch&c, don vi cap' tren trvc nap (nazi co). 
(2) Ten ca quan, to chgc, dan vi ban Noah van ban chuyen dan to cao. 
(3) Chit vier tat ten ea quan, to chgc, dan vi ban hanh van ban chuyin don 
(4) Chit viit tat ten dan II soon Chao van bon chuyen don.,  
(5) Chdc dank tha truing ca quan, to chzie dan vi có (ham guyan glen quyat to cao. 
(6) HQ ten ngwal to cao. 
(7) Trich yeu n6i dung to cao. 
(8) Chgc vg ngual có theim quyen kY van bon chuyen don to cao. 
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MAU SO 06 - XLD 
(Ban hanh kern theo Thong tu so 07/2014/11-T7'CP ngay 31 thong 10 nom 2014 

ctia Thanh tra Chinh phth) 

LONG HOA XA HOI CHU NGHIA VIET NAM 
D6c 16p - Tty do - Honh phtic 

SO: 	/....(3) - 	 (4)   ngay.... thong.... 
V/v chuyen don kien nghi, phan anh 

Kinh giri: 	 (5) 

Ngay 	/ 	/ 	(2) nhlan dune don cua Ong (ba) 	  (6) 
Dia chi: 	  
Don c6 not dung: 	  (7) 	, 
Sau khi xem xet not dung dun va can cir quy dinh 	phap 10t, 	  (2) chuyen 
don dm Ong (ba) 	 (6) den 	  (5) de dugc xem xet, giai quyet. 

Not nhtin: 
- Nhu nen; 
- ...(6); 
- Luu: VT; ... (4). 

	  (8) 
ghi r5 hp ten va clong &ILO 

   

(1) Ten ca quan, to char, don vi cap wen true tiep (nau cc)). 
(2) Ten co quan, to civic, don vi ban hanh van ban chuyen don kien nghi, phon anh. 
(3) Chit viat tat ten co quan, to chtit, dun vi ban hanh van ban chuyen dan. 
(4) Chu vial tatten don vi soon than van ban chyven dun. 
(5) Co quan, to cilia:. dun v/ co than) quyen giai quyet. 
(6) H9 ten ngtreri kien nghi. phem anh. 
(7) Trich yeu not dung kien nghi, phan anh. 
(8) Chiic vy ngueri cO thcim quyen kit van ban chuyen dun. 

(1) 	 
(2) 
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MAU SO 07 - XLD 
(Ban hanh Item theo Thong to so 07/2014/TT-T7'CP ngay 31 (hang 10 nem 2014 

cua Thanh tra Chinh ph1) 

LONG HOA x A HO CHU NGHIA VICT NAM 
Do, c 16p - Ty' do - 116nh ph& 

	

s8: 	/HD - ....(3) 	 ngay.... thong.... neim 

HUIfING DAN 
Dan c6 nhitu n6i dung khic nhau thu6c nhitu co quan c6 thAm quytn giai guys& 

Ngay 	/ 	/   (2) nhan dirge don cila ong (ba) 	 (4) 
Dia chi: 	  
Sau khi xem xet nei dung don va th8ng tin, tai lieu kern theo (neu co), don dm 6ng (ba) 
kh6ng thuOc tham quyen giai quyet cua 	  (2) Nei dung don 
dm Ong (ba) thuec tham quyen giai quyet cua cac co quan sau day: 
- Nei dung 	  (5) thu6c tham quyen giai quyet cna 	 (6) 
- Nei dung 	  (5) thuoc tham quyen giai quyet cita 	 (6) 
	  (7) De nghi 'Ong (ba) viet tach cac not dung don nhu 

dA hutmg clan gui den co quan co tham quyen de dugc giai guy& theo quy dinh ctia pita]) luat. 

Nei nhiin: 
- ....(4)....; 
- Luu: VT; ... (3). 

	  (8) 
(1Cy, ghi re hp ten va clong deu) 

   

(1) Ten ca quan, to chat., dun vi cep tren true tiep (neu co). 
(2) Ten ca quan, to chart, dun vi ban hanh van ban hieing dim. 	• 
(3) Chit viat tat ten ca quan, to civic, dun vi ban himh van ban Throng d 
(4) Ho ten ctia nguoi vier don 
(5) Trich yeu nai dung khieu net, to coo hoot kien nghi phcin cinh. 
(6) Chtic danh thti truUng co quan, to chart, don vi co them quyen giai quyet. 
(7) Coc nai dung khac (nett co). 
(8) Chitc vu nguol co them quyen ky van ban Throng den. 
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III. MAU VAN BAN VE GIAI QUYET KHIEU NAI 

Mau so: 01 /1CN 
(Ban hanh kern theo Quyet Binh set  26/2014/QD-UBND, ngay 23 (hang 5 nam 2014 

elm Chit tich UBND tinh Thira Thien Hue) 

CQNG HOA XA H01 CH(1 NGHiA VIET NAM 
Doe lap — Ty do — Iinnh One 

	 ngay thong 	nam 

DON KHIEU NAI 

Minh gtiri• 	 (I) 

HQ va ten. 	 (2) 

Dia chi • 	  (3) 
Khiau nni• 	 (4) 

Dia chi• 	 (5) 

N(ii dung khieu nni• 	 (6) 

LS,  do khi6u nni- 	 (7) 
De nghl, yeti cau Oar quyet ctia ngtrol khieu nai 	 (8) 

Jai 	chting dr kern theo — nal" co) 

Nguiri khieu nai 

(k),ghi r5 hp ten boar diem chi 

Ghi chti: 
(1) Ten co quan, to char. cci nhan co than quyen gra" quvet khieu 
(2) Hp ten czia nguoi khieu ngi, 

Neu is dpi dien khieu turi cho co quan, to chtit ihi ghi r5 chat dank ten co. yucca 16 char ma minh 
dgi then; 
(3) Dig chi dui (war)" khieu mg: 
(4) Khieu ngi kin &iv (hoar kin hai) doi vol gime) dinh, hanh vi lath chinh nth ai? 
(5) Dia chi dui upright khieu tug: 
(6) NOi dung ,khieu 
- Ghi him tat sgviec dein den khieu ngi: 
- Yeu eau (di,  nghgetta two" khiciu nai (ticu co) .  
(7) Neu N do thin den khieu nyi (vi du vier thu hal deb khang dung dor cum): 
(8) Ghi not dung, yen cciu cua nguai khieu nal (vi dy: de nghl clupv Id/ dinh Cu- tat cho; hOt 
thwemg being dcit...) 
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MAu 02/KN 
(Ban hank ken? thee Quyet clinh so 26/2014/QD-UBND, ngay 23 thong 5 nem 2014 

dui Chit tich UBND tinh Thira Thien Hue) 

GONG HOA XA HQI CHU NGHIA VItT NAM 
Doc lap — Tr do — Hanh phfic 

	ngay thong 	nom 

GIAY Ut QUYEN KHIEU NAI 

Ho Ira ten ngueri uy quyen• 	 (1 ) 
Dia chi • 	 (2) 
S6 CMND• 	 Cap ngay 	thang. nam 	 
Noi cAp• 	  

Ha va ten nguai duce dy quyen 	  
Dia chi• 	 
S6 CMND• 	 Do 	cap ngay 	thang. ..nam 	 
Nai cAp- 
NOi dung u9 quye'n• 	 (3) 

Trong qua tint',  giai quyet khieu nai, nguai dirge uy quyen ca trach nhiem thuc hien 
dung nOi dung uY quyen./. 

Ngtrbi 	quyen 	 Ngirbi uy quyen 
(KY va ghi r5 hp ten) 	 (KY va ghi r5 hp ten) 

Xlc nhan ciia UBND ctia xa, phtrirng, 
thi tran not nguiri ut quyen ctr fro 

(KY, ghi ro hp ten va clang dau) 

(1) Neu nguai u) guy :in la nguen doi dien cho co quan, t6 char u) quyen cho ngueti khac de khilu nal 
thi phai ghi ro char vu cua ngtrent0 quyen. 
(2) Nai ngurri u)q.uyen khieu nal ca Ira, truemg hop la co quan, to char u) quyin thi phai ghi Ma 
chi caa co quern, to char de. , 
(3) Uj quyin loan b6 khieu not hay 10) quyen met so net dung (Trwerng hop u)quye'n mat so 71(51 
dung thi phai ghi ra nal dung ity quyen) 
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MAU SO 01-KN 
(Ban hanh kern theo Thong to so 07/2013/7T-TTCP ngay 31/10/2013 

clic! Thanh tru Chinh phY) 

	(1) 	LONG HOA XA H91 CHU NGHIA VIETNAM 
	(2) 	 DOc lap - Ty do - Hynh phtic 

SO:   ngay ... thong ... nam 

THONG BAO 
Ve viec thy 19 giai quyet khieu nai ...(3) 

Kinh 	 (4) 	  
Ngay thong... nam ...(2)... da nhon &roc don khieu nai cua 	(4) 	 
Dia chi• 	  
So CMND/HO chieu, ngay cap, nai cap: 	 (5) 	  
Khieu nai ve viec 	 (6) 	  
Sau khi xem xet nOi dung don khieu nai, can cu IA* khieu nai nam 2011, don khieu nai du 
dieu kien thy 19 va thuOc them quyen giai quyet ctla 
	 (7) 	  
Don khieu nai da &roc thy 19 giai quy& ke tir ngay thong nam 
Vay thong bao de 	(4) 	duot biet./. 

Nei nhtin: 
	 Nguiri thing dAu ca quan, tt) chat, dot vi 

- Nhu vow. 	 ghi re hQ ten va (long dclu) 

- Lau: VT, ha so. 

(1) Ten ca quan, to chtic, don vi cap tren frac tiep (neu co). 
(2) Ten ca quan, to chat., don vi thOng boo ye viec thy 1y giai quyet khieu nai. 
(3) Lan giai quydt khidu nai: "kin (tau" hoc "lan hai". 
(4) Ho ten nguai khieu nai (hoac ten ca quan, to chic khieu nth). 
(5) Neu ngtrai khieu nai khring ca CMND/I-10 chieu thi ghi cac thong tin theo giciy to thy than. 

(6) Tom tat nai dung khieu nai. 
(7) Ngtreci giai quyet khieu nai. 
(8) Ten ca quan, to char, don vi, ca nhon c6 tham quyen chuyen khieu nai den (neu co). 
(9) Ten ca quan thanh tra nhir nu& cling cap (tra tridmg hop githi guy& khieu nai quyet Binh 
Icy that can bo, tong chac). 
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MAU SO 02-KN 
(Ban hanh kom theo Thong to so 07/2013/77'-TTCP ngay 31/10/2013 

cua Thanh tra Chinh phi') 

	(1) 	CQNG HOA xA HQI CHU NGHiA VIET NAM 
	(2) 	 Doc lap - Ty do - Hanh ph& 

------ 
Se: .../TB- 	 ......., ngay 	thang 	nam 

THONG BAO 
Ve viec kitting thy ly giii quyet khieu nai 

Kinh 	 (3), 	 
Ngay thang nam 	...(2)... da than dugc don khieu nai cua 	 
Dia chi. 	  
S6 CMND/HO chieu, ngdy cap, nai cap: 	 (4) 	 
Klueu nai ye viec 	 (5) 	 
Sau khi xem xet nai dung don khieu nai, can cu Dieu 11 Luat khieu nai nam 2011, don khieu 
nai kh6ng du dieu kien de thy 19 giai quyet vi 19 do sau day: 
	 (6) 	  

Vay thong bao a 	(3) 	dugc 

Ngtrai thing deu ca quan, to chat, don vi 
Noi nhcin: 	 (K), ghi ro ho ten va thing dciu) 
- Nho tthn; 

- 	 8 	• 

- Lou: VT, ht so. 

(1) Ten co quan, to chat, don vi cap tren true tiap (nay co). 
(2) Ten co quan, to chac, don vi thong Ho ye viec khong thy 1) giai guy& khieu not 
(3) [19 ten ngweri khieu nai (hoac ten cc quan, to chile khieu no°. 
(4) Neu %yell khieu nai khong có CMND/HO chieu thi ghi cac thong tin theo gitly to thy thcin. 
(5) Tom tat not dung khieu not 
(6) 1,) do cita viec khong thy ly gthi quya t khieu not 
(7) Ten co quan, to chac, don vi, cb nhiin có tham quyan chuyen khieu nai den (neu co). 
(8) Ten co quan thanh tra nhe nut cling cap (tra truong hop giai quyat khieu nai guy& dinh 
lc-jilt* can ba, tong thief 

(3) 
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MAU SO 03-KN 
(Ban hanh kem theo Thong to so 07/201311717TCP ngay 31/10/2013 

ctia Thanh tra Chinh phii) 

	( 1 ) 	CQNG HO A XA HQI CHU NGHIA VIETNAM 
	(2) 	 Dec rep -14 do - 11(inh phut 

S6: ./TB- 	 ...., ngay thang nam 

QUYET DINH 
Ve viee giao nhiem vi) the minh not dung khieu nai 

	 (3) 	 
Can cu Luat khieu nai se 02/2011/QH13 ngay 11 thang 
Can cu Nahl dinh so 75/2012/ND-CP ngay 03 thang 10 
het met so dieu cua Luat Ichieu nai; 
Can cur Thong to se .../2013/TT-TTCP ngay thang 
quy dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cu 	 (4) 	  
Xet de nght caa 	 (5) 	  

QUYET DINH: 
Dieu 1. Giao ....(6).... tien hanh xac minh lam re not dung khieu nai ctia ....(7) 	 ve viec 

....(6).... bao cao ket qua xac minh nOi dung khieu nai neu tren vm ....(3).... net ngay... thang 

Dieu 2. NguM dOng dau ....(6) .... ....(9).... chin trach nhiem thi hanh Quyet dinh nay./. 

Not nheln: 
- Nhu Dieu 2; 

- Luu: VT, he sa. 

Nguti giiii quyet khieu nai 
(KY, ghi KO hp ten va clang dciu) 

  

(I) Ten ca quan, to chur, clan vi cap tren tryt tiep (neu c0). 
(2) Ten ca quan, to chac, don vi thy lY giai quyet khieu nai. 
(3) Char danh caa ngugi có thcim quyen ban hgnh quyet dinh giao nhiem vy xac minh not dung 
khieu 
(4) Van ban quy dinh v'e chac ncing, nhiem vu, quyen hgn caa ca quan, to chac, clan 11 ban 
hanh quyit dinh. 
(5) Ca quan, t0 chac, den 14, ca nhein de xucit Wee giao nhiem vy xac minh net dung khieu 
nai. 
(6) Ca quan, to chat, den vi drive giao nhiem vu sac minh not dung khieu nai. 
(7) Hp ten nguai khieu nai (hogc ten ca quan, to chew khieu nai). 
(8) Ni0 dung duvc giao xac minh. 
(9) Ngweri thing ciciu ca quan, 10 chew, den vi, cá nhein lien quan. 

11 nam 2011; 
nam 2012 dm Chinh phu quy dinh chi 

nam 2013 dm Thanh tra Chinh phO 
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MAU SO 04-KN 
(Ban hanh kern So ThOng us- sot  07/2013/T7177'CP ngay 31/10/2013 Mkt Thanh tra Chinh phM 

 

( 1 ) 

 

LONG HOA XA HQI CHU NG111,4 VI :ET NAM 
Eti)c lap - Tv do - Hardt phtic 

  

	(2) 	 

Se:.../TB- 	

 

, ngay thang nam 

QUYET DINH 
Ve viec xac minh nai dung khieu nai 
	 (3) 	  

Can cir Luat khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cu N?hi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 cfra Chinh phi% quy dinh chi 
tiet melt so dieu cua Luat khieu nai; 
Can cu Th6ng to s6 .../20131T1'-TTCP ngay thang nam 2013 cilia Thanh tra Chinh phu 
quy dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cir 	 (4) 	  
Can dr 	 (5) 	  
Xet de nghi cua 	 (6) 	  

QUYET DINH: 
Dieu 1. Tien hanh xac minh not dung khieu nai cna ...(7)... ye viec 	(8) 	 
Thai gian xac minh la 	ngay lam viec. 
Dieu 2. Thanh lap Doan/To ▪  xac mirth g8m: 
1. Ong (ba) 	 chit vu 	 Twang Doan/T6 truemg; 
2. Ong (ba) 	  chirc vu 	Phan-ming Doan/To pho (neu co); 
3. Ong (ba) 	  chirc vu 	 Thanh vien; 
4. 	  
Doan/T6 xac minh co nhiem vu kiem tra, xac minh lam ro nOi dung khitu nai ducc neu tai 
Dieu 1 Quyet dinh nay. 
Throng Doan/To trutang T6▪  xac mirth, thanh vien T8 xac mirth thuc hien quyen, nglila IN dm 
ngueri co trach nhiem xac mirth theo quy dinh tai Luat khieu nai va quy dinh phap luat cei lien 
quan. 
Dieu 3. ...(9)..., nhcmg nguOi co ten tad Dieu 2 va co quan, to chfrc, don vi, ca nhan co lien 
quan chiu trach nhiem thi hanh Quyet dinh nay./. 

Nguai ban hinh quyet dinh xac minh 
Noi 	 (KY, ghi Hi hp ten va dong deM) 
- Nhv Dieu 3; 

• Luh: VT, ho so. 

(1) Ten ca quan, 16 chic, dun vi cap tren true tiep (neu co). 
(2) Ten ca quan, to ak, den vi ban hanh guy& dinh xac minh nai dung khieu nai. 
(3) Char danh ciza nguoi ca thcim quyen ban hanh guy& dinh xac minh nai dung khieu 
(4) Van ban guy dinh ye cherc nang, nhiem vy, quyen hgn curt ca quan, to chat, don vi ban 
hanh quyet dinh xac minh nai dung khieu nai. 
(5) Quyet dinh giao nhiem vy xac minh not dung khieu ngi. 
(6) Ca quan, to char, dun 14, ca nhein de xudt viec xac minh nai dung khieu nai (neu co). 
(7) Hp ten ngueri khieu nai (hoot ten ca quan, to chtec khieu nai). 
(8) Nat dung chive giao xac minh. 
(9) Nguldi dung dclu co quan, to cherc, don vi, ca nhan chiu mach nhiem thi hanh quyet dinh. 
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MAU SO 05-KN 
(Ban hank ken: theo ThOng to so 07/2013/T7'-TTCP ngay 31/10/2013 caa Thanh tra Chinh pha) 

CQNG HOA XA HQI CHU NGHIA VI) T NAM 
Dec lap - Tv do - I-Huth phtic 

BIEN BAN LAM VIEC 

VS Mi... gib ... ngay 	thang 	nam 
Chang toi gem: 

(3) 	 

1. NguCri c6 trach them xac minh: 	  (4) 	 
2. Ngueri lam viec vari nguai c6 trach nhiem xac minh: 	 (5) 	 
3. Nei dung lam viec: 	  (6) 	 
4. Ket qua lam viec: 	  (7) 	 
5. Nhang Mei dung khac c6 lien quan: 	  (8) 	 
Buoi lam viec ket th6c vat) hen ... gib ... phut cling ngay (hoac ngay .../.../...). 
Bien ban nay da duce doe cho nhfing nguai lam viec cling nghe, mei ngtribi nhat tri yen Mei 
dung bien ban Ira xac nhan duoi day. 
Bien ban dirge tap thanh ... ban moi ben gill 01 ban./. 

Nguiri lam rite vitt ngtroi 
ce trach nhitm xac minh 

• (9) 

Ngtriri c6 trach nhitm xac minh 
(k),  vet ghi ro h9 ten, clang dciu - neu co) 

   

(1) Ca quan, to chat, don vi ban hank quyet Binh xac minh hoac troc tietp tien hanh xac mink. 
(2) Doan/7'6 xac minh cluck thank lap (nett co). 
(3) Dia diem lam viec. 
(4) Hp ten, chac dank cita nguai co trach nhiem xac minh. 
(5) Ghi re' hp ten, dia chi, so dien thoai lien he (neu,c6) cita nguai 	viec 	c6 trach 
nhiem xac minh ?Yu:: nguai khieu nai, nguai bi khieu nai, clgi dien co quan, to chac, dan vi va 
ca nhcin co lien quan. 
(6) Cow nai dung lam viec cu th4. 
(7) Ket qua lam viec dd dgt cluqc, nhang nai dung (la thong nhat, nhiing van de can coy kien 
khcic nhau, de xuat, kien nglO caa cac ben sham gia bit& lam viec. 
(8) Nhang nai dung khcic chua Apr the hien a (6), (7). 
(9) Chit ky (ghi r5 hp ten) hock diem chi clog nhang nguai cling lam viec. Trong trufmg hap 
co nguai kh6ng kJ) thi trong bien ban phai ghi ra va de nghl nguai lam chang ky vao bien 
ban. 

(1)  
(2)  
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MAU SO 06-KN 
(Ban heath kem then Thong to so 07/2013/7T-77UP ngay 31/10/2013 

cua Thanh tra Chinh pha) 

CQNG HOA XA HQI CHU NGHIA VICT NAM 
Bac lap - Tty do - Hanh phtic 

SO:.../... 	 , ngay ... thong ... nam 
V/v cung cap thong tin, tai 

lieu, bang chimg 

Kinh giri: 	(3) 	  

Ngay thing nam 	...(4)... cid thy 15,  giai quyet khieu nai cila 	(5) 	 d toi 
	(6) 	 
Theo quy dinh cua phap luat va de phut vu vies giai quyet khieu nai, ...(2)... de nghj...(3)... 
cung cap cho ...(2)... nhang thong tin, tai lieu, bang cluing sau day: 
	 (7) 	  

De nghj ...(3)... chuAn bi day du nhiing th8ng tin, tai lieu, bang chimg neu tren va gui cho 
...(2)... truck ngay ... than ... nam 
	 (8) 	  
Rat mong nhan duce sir quan tam, hop tic cita ...(3)...I. 

Nguti dung dau ca quan, to chirc, dun vi 
Noi nhan: 
	 (kJ% ghi re' ho ten - thing dau neu co) 

- Nhu tMn; 

- Luu: VT, he so. 

(1) Ten co quan, to chat, dun vi cap fret: trac tiap (neu co). , 
(2) Ten co.  quan, chirc, don vi gui van ban de nghi cung cap thOng tin, tai lieu, bang 

(3) Ten co' quan, to cluic, dun vi, ca nhan drier de nghi cung cap thong tin, au lieu, bang 

(4) Ngueri gied guy& khiju 
(5) Ten nguiri khieu nai (hoac ten co quan, to chat khitu nai). 
(6) Quyet djnh hanh chink, hanh vi hanh chinh, quyet dinhkY luat can bo, tong chat b/ khieu 
not 
(7) Ccic yeu cciu doi vai thong tin, tai lieu, bang chang de nghi cung cap. 
(8) Dia chi nhan thong tin, tai lieu, bang cluing hoac ngw&i clutrc giao mac tiep nhan thong 
tin, tai lieu, bang cling. 

(1)  
(2)  
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MAU SO 07-KN 
(Ban hanh kern theo Thong to so 07/2013/1 -TTCP ngay 31/10/2013 

cua Thanh tra Chinh phg) 

LONG HOA XA HQI CHU NGHIA VIET NAM 

	(2) 	 DOc lap - Tv do - Hanh phtic 

SO: ...(3)... 

GIAY BIEN NHAN 
Ve viec tiep nhan thong tin, tai lieu, bang cluing 

Vao hOi... gia ngay thang nam . , tai 	 (4) 	  
Ben nhan thong tin, tai lieu, bang cluing: 

(5) 
Ben giao thong tin, tai lieu, bang chUng: 
	 (6) 	 
Da giao, nhan thong tin, tai lieu, bang chi:mg sau day: 
1. 	 (7) 	 
2 
3 	  
Giay bien nhan nay duct lap thanh ... ban, mbti ben gilt. 01 ban./. 

Ben giao 	 Ben nhan 
(10, ghi r5 hp ten, clang ddu - neu c6) 	(kji, ghi r6 hp ten, *long dau - neu ea) 

(1) Ten ca quan, 16 char, don vi dip tren true tiap (neu co). 
(2) Ten ca quan, to chat, don vi fiep nhan thong tin, tai lieu, bang cluing. 
(3) Ghi so trong !twang hop Gidy bien nhan dugc quan ly, theo dui bang so van ban. 
(4) Dia diem giao, nhan thong tin, tai lieu, bang chang. 
(5) H9 ten, chat danh, ca quan, to chilly, don vi cling tac cga ngtegi nhan thong tin, Lai lieu, 
bang cluing. 
(6) Hp ten, char danh, ca quan, to chae, don vi ding tcic hoac ilia chi cga nguai giao thong 
tin, tai lieu, bang thing. 
(7) Logi th6ng tin, vat mang tin, ten, so trang, tinh trang au lieu, bang chting 
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MAU SO 08-KN 
(Ban hanh kem theo Thong to so 07/2013/7T-TTCP ngay 31/10/2013 

caa Thanh tra Chinh pha) 

	(1) 	CQNG HOA XA HQI CHU NGHIA VICT NAM 
	(2) 	 Dqc lap - Ty do - H3nh phut 

S6:.../...   ngay (hang nam 
V lv tnmg cat: giam dinh 

Kinh girt: 	(3) 	 

Da co ca sar cho viec giai guy& khiau nai bao dam chink xac, khach quan, ...(2)... trung eau 
giam dinh cac th8ng tin, tai lieu, bang thing sau day: 
	 (4) 	  

VOy de ngh1 ...(3)... tien hanh giam dinh va girt ICL qua cho ...(2)... tru6c ngay...thang nam 

...(2)... air Ong (ba) ...(5)... tvc tiep ban giao thOng tin, tai lieu, bang thing va nhOn ket qua 
giam dinh. 
Kinh phi giam dinh (nau phai chi tra) do ...(2)... chi tra theo quy dinh. 
Rat mong sv quan tam, harp tac cua ...(3).../. 

Nguiri dfrng dAu co quan, 
Noi nh'On: 	 to chic, dot vi trtrng cau giam dinh 
• N ha wen; 	 (1y, ghi ra ha ten va Jong &Ili) 

- Lou: VT, 116 so. 

(1) Ten co quan, to char, clan vi cap tren truc tiep (neu co). 
(2) Ten co quan, to chitc, don vi (rung caugicim dinh. 
(3) Ten ca quan, to chtic,cluvc trung cau glean dinh. 
(4) Thong tin, ad lieu, bang cluing Je nghi giam dinh va nai dung can giam 
(5) 1-19 ten, chzic vu, chic danh cita nveri duac ai ban giao thong tin, tai lieu, bang chting, 
tiep nhan ket qua gicim dinh. 
(6) Don vi, ba phan quan ly tea chink cita ca quan, to chat, don vi de nght trung cau giam 
chnh. 
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MAU SO 09-KN 
(Ban hanh kern then Thong to so 07/2013i1 -TTCP ngay 31/10/2013 

dot Thanh tra Chinh phis) 

	(1 ) 	CQNG 1-145A XA HQI CHU NGHIA VICT NAM 
	(2) 	 D0c1.4 - Tv do - Hanh phac 

SO: .../QD- 	 , ngay thing nam 

• QUYET DINH 
Ve viec tam dinh chi viec thi hanh quyet dinh hanh chinh bi khieu nai 

(3) 
Can cu Llfat khieu nai s6 02/2011/QH13 ngay 11 thang 
Can ca.  Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 
tiet mot so dieu caa Luat khieu nai; 
Can cu Thong to s6 .../2013/TT-TTCP ngdy thang . 
quy dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cu 	 (4) 	 
Xet de nghi caa 	 (5) 	 

QUYET DINH: 
Dieu 1. Tam dinh chi viec thi hanh quyet dinh 	 
14 do tam dinh chi: 

11 nam 2011; 
nam 2012 dm Chinh phi) quy dinh chi 

nam 2013 dm Thanh tra Chinh phu 

     

 

(6) 

   

    

(7) 

Thai gian tam dinh chi ke to gib ngay . / ./ . dOn khi c6 quyet dinh hay 66 Quyet dinh 
nay. 
Dieu 2....(8).... ...(9)... va ...(10)... chiu trach nhiEm thi hanh Quyet dinh nay./. 

Nguiri ban Minh quyet dinh tam dinh chi 
(Icy, ghi r5 hp ten via clong dclu) 

(1) Ten co quan, 10 ,chtic, don vi cap tren trac del) (neu ca). 
(2) Ten ca quan, to chirc, don vi ban hanh quyet dinh tam dinh chi viec thi hanh quyet dinh 
hanh chinh bi khldu nai. 
(3) Chat danh cz'ra ngweri co thdm quyen ban hanh guy& dinh tom dinh chi viec thi hanh quyet 
dinh hanh chinh bi khieu nai. 
(4) Van ban quy dinh ve chirc nang, nhlem vy, quy'en hgn cfra ca quan, 10 cluic, don vi ban 
hanh guy& dinh tom dinh chi viec thi hanh quyit dinh hanh chinh bi khiju nai. 
(5) Ten co quan, dan vi, ca nhcin tham muu de xudt ban hanh quyet dinh tam dinh chi viec thi 
hanh quyet dinh hanh chinh bi khieu not 
(6) Ghi r5 ten, so, ngay thcing neon, ngweri 195 quyet dinh hanh chinh bi tam dinh chi viec chi 
hanh. 
(7) Ly do, can ca ban hanh guy& dinh tam dinh chi viec thi hanh quyet dinh hanh chinh bi 
khieu not 
(8) Ten ca quan, to chat, don vi, ca nhan ban hanh quyet dinh hanh chinh bi tom dinh chi thi 
hanh. 
(9) Ten ca quan, to chav, dun vi, CO nhcin co trcich nhiem chi hanh quyet dinh tam dinh chi. 
(10) Ca quan, to chac, clan vi, ca nhcin co lien quan. 

Noi nh(tn: 
- Nhu Dieu 2; 

- Luu: VT, he so. 
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MAU SO 10-KN 
(Ban hanh kern theo Thong to so 07/2013/7T-T7'CP ngay 31/10/2013 

caa Thanh tra Chinh pha) 

	( 1 ) 	CQNG HOA XA HQI CHU NGHIA VICT NAM 
	(2) 	 Do, c lap - Tty do - Hanh phtic 

	

SO: .../QD- 	

QUYET DINH 
V& viec hay b.* quyet dinh tarn dinh chi viec thi hanh quyet dinh Iamb chinh bi khieu nai 

	(3) 	 
Can cu Luat khieu nai so 02/2011/QH13 ngay 11 thing 11 nam 2011; 
Can cu Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 dm Chinh phi) quy dinh chi 
tiet mgt so dieu cua Luat khieu nai; 
Can cll.  Thong to so .../2013/TT-TTCP ngay thang nam 2013 caa Thanh tra Chinh phu 
quy clinh quy trinh giai quy8t khieu nai hanh chinh; 
Can ca 	 (4) 	  
Xet de nghi oaa 	 (5) 	  

QUYET DINH: 
Dieu 1. Hay be, Quyet dinh ve viec tam dinh chi viec thi hank) quyet dinh hanh chinh bi khieu 
nai so ngay thang nam cua 
	(6) 	  
1.,j,  do dm viec buy b6: 	 (7) 	  
Dieu 2. Quyet dinh nay c6 hie'u hit ke tir ngay ban hanh. 
Dieu 3. ...(8)..., ...(9)... N/A ...( 1 0)... chiu trach nhiem thi hanh Quyet dinh 

Nguiti ban hitnh quyet dinh 
(kj, ghi h9 ten va (long dciu) 

(1) Ten ca quan, to clifec, den vi cap tren trite alp (ndu ca). 
(2) Ten ca quan, , char, dan vi ban hanh guy& clinh hay bo quyet dinh tam clinh chi viec thi 
hanh quyet clinh hanh chinh bi khieu ngt 
(3) Char danh cga ngual ban hanh quyet dinh hay big guy& clinh tgm clinh chi viec thi hanh 
guy& dinh hanh chinh bi khieu ngi. 
(9) Van ban quy dinh ye civic nang, nhiem vu, quyd n hgn czia ca quan, to chirc, dan vi ban 
hanh guy& dinh hay 66 quyet dinh tgm dinh chi viec thi hanh guy& clinh hanh chinh bi khieu 

(5) Ten ca quan, to chac, don vi, cb nhcin sham mini de xuat ban hanh quyet dinh hay ho quyet 
dinh tgm dinh chi viec thi hanh Quyet dinh hanh chinh bi khidu ngi. 
(6) SO, ngay, thang, nam ban hanh, thorn quyen ky quyet dinh tam dinh chi viec thi hanh quyet 
clinh hanh chinh bi khieu ngi. 
(7) Neu Ka 1j do, can ca cua viec hay b6 quyet clinh tam dinh chi viec thi hanh guyet dinh 
hanh chinh bi khieu not 
(8) Chzic danh cua ngweri ban hanh quyet clinh hanh chinh bi khieu ngi. 
(9) Ngtrai thing dau ca quan, to char, dun vi chiu trgch nhiem thi hanh quyet dinh hay bo 
quyet clinh tgm dinh chi viec thi hanh guy& clinh hanh chinh bi khieu ngi. 
(10) Ca quan, to char, clan vi, Ca nhcin c6 lien quan. 

, ngay thang nam 

Nal nketn: 
- Nhu Dieu 3; 

- Luu: VT, he sa. 
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MAU SO 11-KN 
(Ban hanh kem theo Thong ur so 07/2013711-T7'CP ngay 31/10/2013 

caa Thanh tra Chinh phzi) 

	(1) 	CQNG HOA X.A 1101 CHU NGHIA V1CT NAM 
	(2) 	 DOe lap - Ty do - Hcmh phtie 

SO: ./BC- 	ngay thcing neon ... 

BAO CAO 
Ket qui xac minh nei dung khieu nil 

Kinh 	 (3) 	 

Thyc hien Quyet dinh so ,  (4) 	  
Tir ngay .../.../... den ngdy .../.../..., ...(5)... da ti 'en hanh xac minh not dung khieu nai dm 
....(6).... dOi veri ....(7).... 
Can dr vao thong tin, tai lieu, bang chimg dugc thu thap trong qua trinh xac minh nei dung 
khieu,nai, kat qua lam viec vol coquan, to chirc don vi, ca nhan co lien quan, 	(5) 	 bao 
cao ket qua xac mist nei dung khieu nai nhu sau: 
1. Yeu cau cua ngueri khieu nai, can cir de khieu nai va ket qua giai quyet khieu nai tnrerc do 
(neu co). 

2. T6m tat nOi dung dugc giao xac minh va ket qua xac minh clai yeti timg %lei dung dugc giao 
xac minh: 

3. Kat luar: nOi dung khieu nai dirge giao xac minh la dung Man b0, sai town bo hoac &mg met phan: 

4. Kin nghi ve viec ban hanh quyet dinh giai quyet khieu nai: 

Tren day la bap cao kat qua xac minh nOi dung khieu nai, kinh trinh ...(3)... xem xet, cho 
kien chi dao./. 

Nei nhfitz: 
- Nhu frail; 

- Lou: VT, hO so. 

Nguiri có &itch nhiem zit minh/Truing 
Doinico &yang To xac minh 

(1cY, ghi r5 hp ten, thing dem - neu co) 

  

(1) Ten ca quan, to char, dan vi cap tren trgc tiep (it có). 
(2) Ten ca quan, to char, dan vi hoac Doan/TO xac minh boo cao ket qua xac minh not dung 
khilu nai. 
(3) Ngtrai giao nhiem vu xac mirth. 
(9) Quyet dinh giao nhiem vu xac minh hock quyelt dinh xac minh not dung khieu ngi. 

(5) Ten ca quan, td chac, don vi, ngtrai co trc'zch nhiem xac minh, Doan/T5 xac minh not dung 

khieu nai. 
(6) Hp ten caa nguai khiOu ngi (hok ten ca quan; to chac khieru ngi). 

(7) Quiz& dinh lath chinh, hanh vi hanh chinh hoik guy& dinh ky ludt can b5, ding chat bi 

khieu ngi. 
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MAU SO 12-KN 
(Ban hanh kern theo ThOng to so 07/2013/TT-T7'CP ngay 31/10/2013 

cia Thanh tra Chinh phi) 

CQNG HOA XA H01 CHU NGHIA VIET NAM 
DO - Tv do - Hanh pink 

SS: .../QD-   ngay ... thing ... nam 

QUYET DINH 
Ve viec dinh chi gal quyet khieu nai 
	 (3) 	  

Can cir Lunt khieu tint so 02/2011/QH13 ngay 11 thing 11 nam 2011; 
Can cu Nghi dinh so 75/2012/ND-CP ngay 03 thing 10 nam 2012 cua Chinh phti quy dinh chi 
tiet mot so diet' c6a,Lunt khieu nai; 
Can ca Thong to so .../2013/TT-TTCP ngay thing nam 2013 dm Thanh tra Chinh phu 
quy dinh quy trinh giai,quyet khieu nai hanh chinh; 
Can cu don xin rut khieu nai caa ngueri khieu nai (neu oak 
Xet de nghi dm 	 (4) 	  

QUYET DINH: 
Dieu 1. Dinh chi giai quyet khieu nni ,cita Ong (ba) 	 (5) 	  
So CMND/HO chieu, ngay cap, nai cap: 	 (6) 	  
Dia chi. 	  
IChieu nai ve viec ...(7)... N/A Ida duce thp 1y ngay... thing nam ... 
14 do dinh chi: 	 (8) 	  
Dieu 2. Quyet dinh nay c6 hieu 'pc ke tir ngay ban hanh. 
Dieu 3....(5)..., va ...(9)... chiu trach nhiem thi hanh Quyet dinh nay./. 

Nguiri ra quyet dinh dinh chi giii quyet khieu 
Noi nh(sts: 	 nai 
• Nhu Dieu 3; 	 ghi hp ten va dOng dciu) 
-Lue:VT,he so. 

(1) Ten ca quan, to chic, don vi cup tren true gip (neu co). 
(2) Ten ca quan, to chic, don vi ban hanh quyet dinh dinh chi gicii quyet khieu nai. 
(3) Chic danh cia,nguari ban hanh quyet dinh dinh chi giai quyet khieu ngi. 
(4) Ten ca quan, to chic, din vi, cd nhan de xuat ban hanh quyet dinh dinh chi giai guy& 
khieu ngi. 
(5) Hp ten nguai khieu ngi Oak ten ca quan, to chic khieu nth). 
(6) Niu ngueri khieu ngi khong có CMND/HO chieu thi ghi ccic th6ng tin theo giciy ter thy than. 
(7) Tom tat not dung khieu ngi. 
(8) Nett KO 1j) do ctia viec dinh chi gidi quyet khieu ngi. 
(9) Ca quan, to chic, don vi, cd nha'n có ircich nhiem thi hanh quye't dinh dinh chi giai quyet 
khilu nai. 

(1)  
(2)  
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MAU SO 13-KN 
(Ban hanh kem theo ThOng to so 07/2013/77'-TTCP ngay 31/10/2013 

cua Thanh tra Chinh phu) 

	(1) 	coNG HOA xi, Ho CHU NGHIA VICT NAM 
	(2) 	 Do, c lap - Tv do - Hanh pink 

S6: .../QD- 
	 ngay :hang nam 

QUYET DINH 
Ve viec thanh lap HOi dong ttr van giai quyet khieu nai 
	 (3) 	  

Can cu Luat khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cu Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 dm Chinh pha quy dinh chi 
net mot so dieu cua Luyt Ichieu nai; 
Can cu Thong to so .../2013/TT-TTCP ngay thang nam 2013 cua Thanh tra Chinh phi) 
quy dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cu 	 (4) 	  
Xet de nghi cua 	 (5) 	  

QUYET DINH: 
Dieu 1. Thanh lap HOi dong to van giai quy& khieu nai g6m cac Ong (ba) sau day: 
1. Ong (ba) 	 (6) 	  Chu tech; 
2. Ong (ba) 	 (6) 	 Phe Chu tech (neu c6); 
3. Ong (ba) 	 (6) 	  Thu ky; 
4. Ong (ba) 	 (6) 	  Thanh vien; 
5. 	  
Dieu 2. Hoi ding to van thao luan, tham gia y kien giai quyet khieu nai cua Ong (ba)...(7)... ve 
viec ...(8)... da dugc thy ly giai quyet. 
Dieu 3. HOi thing to van ty giai the sau khi hoan thanh viec to van giai quyet khieu nai. 
Dieu 4. Cac Ong (ba) c6 ten tai Dieu 1, ...(9)... thi hanh Quyet dinh nay./. 

Nguini ban hanh quyet dinh thinh lap MI &ig 
Nui nhfin: 	 ttr van 
- Mur Dieu 4; 	 (19i, ghi hg ten va dong dat) 

Luu: VT, he so. 

(1) Ten co. quan, to chtic, don vi cap tren true tiep (nett co). 
(2) Ten ca quan, to char, dun vi ban heath guy& dinh thanh lap Hai citing tie vein giai quyet 
khieu nai. 
(3) Chtic danh cua ngwol có 11:thn quyen ban hanh quyet dinh thank lap Hai dong to van gicii 
quyet khieu nai. 
(4) Van ban quy dinh ye cilia. Wing, nhiem vu, quyen hgn cua co.  quan, 10 avec, don II ban 
hanh quyet dinh thanh lap Hai clang to vein glen guy& khieu nai. 
(5) Ten co quan, to cider, dun vi, ca nhem de xuat viec thanh lap Hai clang to van gidi quyet 
khieu nai. 
(6) Char vu, char danh, co.  quan, 10 char, don vi cong tac, Ma chi (neu co). 
(7) 11g ten, clia chi ngtteri ,khieu nai (hoac co.  quan, to cherc khieu nai). 
(8) Tom tat nai dung khieu nai. 
(9) Co quan, to chtic, don vi, ca nhan co mach nhiem thi heath. 
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MAU SO 14-KN 
(Ban hanh kern theo Thong to so 07/2013I1 I-T7'CP ngdy 31/10/2013 

cita Thanh tra Chinh phu) 

CQNG BOA ICA HO CHU NGHIA VIET NAM 
Dt)c lip - Tty do - Ranh phtic 

BIEN BAN DOI THOAI 

Vao h6i... gilt( 	ngdy thang nam 	tai 	 (3)t 	  
I. Thanh phin tham gia doi thoai: 
1. Ngutri giai quyet khieu nal, nguai co trach nhiem xac minh nal dung khieu nai: 
- Ong (ba) 	chfrc vu 	  ca quan (to chac, don vi) 	 
2. Ngutri ghi Bien ban: 
- Ong (ba) 	chat vu 	 , co quan (to chirc, don vi) 	 
3. Ngutri khieu nai (hoac ngutri dai dien, ngutri duce fly quyen ctia ngutri khieu nal): 
- Ong (ba) 	chirc vu 	 , ca quan (to chat) 	 
SO CMND/HO chieu, ngay cap, not cap: 	 (4) 	  
Dja chi• 	  
4. Ngutri bi khieu nai (hoac ngmai dai dien, ngthai duce fly quyen khieu nai cua ngubi bi khieu 
nai (neu co)): 
- Ong (ba) 	chic IN 	 , ca quan (to chfrc, don vi) 	 
5. Ngutri co quyen, nghia vv lien quan (neu co): 
- Ong (ba) 	  
So CMND/HO chieu, ngay cap, nai cap: 	 (4) 	  
Dia chi• 	  
6. DO dien co quan, to chfrc, ca nhan ce lien quan (neu cos): 
- Ong (ba) 	  
Dia chi• 	  
II. Ni dung doi thoai: 
1. 	 (5) 	  
2. Y kien ctia nhimg ngtrai tham gia del thoai 	 (6) 	  
III. Ket qui did thoai: 

(7) 
Vic ethi thoai ket thdc het.. gilt( ngay 
Bien ban doi thoai da duce doe lai cho nhiMg ngutri tham gia doi thoai nghe va kS,  xac than. 
Bien ban duce lap thanh 	ban, ngtnai giai quyet khieu nai, ngtrtri c6 trach nhiem xac minh, 
ngutri khieu nai, nguai bi khieu nai mtii ben gift 01 ban./. 

 

Ngtriri bi khieu nal 
(kft, ghi ro hp ten) 

Ngutri giii quyet khieu nal (hoac ngtriri c6 
trick nhiem xac minh khieu nai) 

ghi r5 ho ten, dung dau - neu có) 
Dai dien ca quan, to chic, ca nhan có lien 

quan 
(19), ghi re-  hQ ten, (long dau - neu ca) 

Nguiri ghi Bien bin 
(k-11, ghi r5 hQ ten) 

Ngtriti khieu nal 
(ho,ic ngutri dai then, ngutri dwot uy 

quyen) 
(195, ghi r5 h9 ten) 

Ngtrtd ci quyen Ira nghia vu lien quan 
(19% ghi r5 hp ten) 

   

(I) Ten ca quan, to chac, dan vi cap tren true dip (nOu a)). 

(1)  
(2)  
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(2) Ten co guan, to Odic, Flan vi chit tri &II thogi. 
(3) Dia diem tien hanh de i thogi. 
(4) Neu khong co CMND/HO chi& thi ghi cac thong tin theo gidy to thy than. 
(5) Ngueri gidi quyet khieu nai hoac ngtteri c6 trcich nhiem vac minh neu mac dick,  yeti eau 
nth viec 	thogi, torn tat ket quiixac minh not dung khie.0 nai va nhang not dung &it Mogi. 
(6) Y kien cna nhung ngueri sham gia doi thogi ye tang nai dung doi thogi. 
(7) Nhang nai dung den thogi da thong nhat, nhiing van de con fr kien Mac nhau via nhang 
kien khac (nizt co). 
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MAU So 15-KN 
(Ban hanh kem theo Thong to so 07/2013/7T-TTCP ngay 31/10/2013 

caa Thanh tra Chinh pha) 

	(1) 	CONG HO A XA HQI CHU NGH1A VICT NAM 
	(2) 	 Den 1:ap - Tv do - Ilvnh phut 

----- 
S6: .../QD- 	 ngay (hang nean 

QUYET DINH 
Vt vitt giii quyet khieu nai cria ...(3)... 

(lan dau) 
	 (4) 	  

Can cu LuVt khieu nai se 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cu Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 caa Chinh phO quy dinh chi 
tiet met so dieu cua Luat khieu nai; 
Can ca.  Thong to so .../2013/TT-TTCP ngay thang nam 2013 dm Thanh tra Chinh phi; 
quy dinh quy trinh giai quyet khieu nai hanh chinh; 
Can dr 	 (5) 	  
Can cu phap luat khac có lien quan (neu co); 
Xet don khieu nai ngay .../.../. 	 (3) 	  
Dia chi 	  
I. Ni)i dung khieu nai: 
	  6) 
H. Ket qua nit mink nt4 dung khieu nal: (  

(7)  

(8)  

	

(9) 	 
Tir nhang nhan dinh va can dr tren, 

QUYET DINH: 
Ditu 1. 	  (10) 	  
Dieu 2. 	  (11) 	  
Dieu 3. Trong then hart ngay, ke tir ngay nhan dugc Quyet dinh nay, neu khong deng y vei 
Quyet dinh giai quyet khieu nai ...(3)... co quyen khieu nai den ...(12)..., hoac kheri kien vu an 
hanh chinh tai Tea an theo quy dinh cua phap luat ye to tcmg hanh chinh. 
Dieu 4. Cac Ong (ba) ...(13)... chiu trach nhiem thi hanh Quyet dinh nay./. 

Ngtriri ra quyet djnh giai quyet khieu Nil 
(kY, ghi rd hg ten va dong deiu) 

0) Ten ca quan, to chac, don vi cap tren frac tiep (neu co). 
(2) Ten ca quan, to chat, danvira quyet dinh gad quyet khieu nai. 
(3) Hp ten ngwed khieu nai (hoeic ten ca quan, to ch&c khieu nai). 
(4) Chac danh nguai ra quyet djnh giai quyet khieu nai. 

III. Ket qua dOi thovi (neu c6): 

IV. Ket luau 

Nei nh(un 
- Nhu Dieu 4; 

- (14) ; 

- (15) ; 

- Luu: VT, hb so.  
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(5) Van ban guy Binh ye ,chac 	nhiam vy, quyen hgn caa ca quan, to chat% clan vi han 
Wirth quyet Binh giai quyet khieu nai. 
(6) Ghi ro timg nai dung khieu nai. 
(7) Ghi r5 tang not dung &I claw xac minh de lam r5 nai dung khieu nai. 
(8) Ghi r5 kit qua dai thogi. 
(9) Mu r5 can ca phap lu at (vian den ccic cliJu khocin Sc von t ban phap luck) de due ra kit 
Juan ye ding nai dung khieu nai; kat Juan r5 tang not dung khieu nai la clang, dung mot phiin 
hay sai toan Loa (neu clang mat phcin thi ghi cu the nhfing not dung clang trong quyet Binh gait 
quyet khieu nai). 
(10) Gia nguyen, say doi, ba sung hoac hay 60 mat phcin hay loan ba quyet Binh hanh chinh; 
alp tuc thyc hian hoac china dirt hanh vi hanh chinh da bi khieu 
(11) Giat quyet ccic van de lien quan den nai dung khieu not. 
(12) Ngtrgi có tham quyen gicii guy& khieu nai len hai. 
(13) Nhang nguai chiu trcich nhiam thi hanh giai quyet khieu not va ngtigi khieu nai (co.  quan, 

10 chac khieu nai). 
(14) Thu trwang ca quan, to char, don vi cap.  tram tryc dap Sc ngtrai ra quyet dinh gicii quyet 

khieu nai. 
(15) Ngvari ,c0 quyen viz nghia vy lien quan; ca quan, 10 chew, clan vi, ca nhan do chuyen 
khieu nai den (neu ca). 
(16) Ca quan thanh tra nhg nut cling cap. 
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MAU SO 16-KN 
(Ban hanh kern theo Thong to so 07/2013/1 I-T7'CP ngay 31/10/2013 

cria Thanh tra Chinh phi) 

	(1) 	LONG HOA XA HOI CHI') NOMA VICT NAM 
	(2) 	 

SO: /QD- 	

- Tq do - Mph ph& 

	ngay thang ncinz 

QUYET DINH 
Ve viec giai quy& khieu nai ...(3)... 

(lan hai) 
	 (4) 	  

Can cu Luat khieu nai s6 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can dr Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 cua Chinh phu quy dinh chi 
tiet met so dieu cua Luat khieu nai; 
Can cu Thong to so .../2013/TT-TTCP ngay thang nam 2013 cila Thanh tra Chinh phu 
quy dinh quy trinh giai quy6t khieu nai hanh chinh; 
Can cu 	 (5) 	  
Can cu phap luat khac co lien quan (neu co); 
Xet don khieu nai ngay .../.../... (3) 	  
Dia chi• 	  
I. NiC dung khieu nai: 
	 (6) 	  
H. Ket qua giai quyet khieu nai ula nguiri da giai quyet khieu nai Ilin dam 
	 (7) 	  
III. Ket qua xac minh n(ii dung khieu nai: 

	

(8) 	  

(9)  
V. Ket Juan: 

(10)  
Tir nhfing nhan dinh va can cu tren, 

QUYET DINH: 
Dieu 1 	  (11 ) 	  
Dieu 2 	 ,(12) 	  
Dieu 3. Trong th&i ban  ...,ngay, ke tir ngay nhan &rye Quyet dinh nay, neu khong longyeri 
quyet dinh giai quyet khieu nai thi co quyen kheri kien vu an hanh chinh tai TOa an theo quy 
dinh cua phap luat ye to twig hanh chinh. 
Dieu 4. Cac Ong (bi) ...(13)... chiu trach nhiem thi hanh Quyet dinh nay./. 

Nproi ra quyet dinh giai quyet khieu nai 
(4), ghi rd ho ten viz clang dciu) 

(1) Ten ca quan, to char, dan vi cap tren trric Hip (neu co). 
(2) Ten ca quan, to chric, don vi ra quyez dinh gidi quyet khie'u not 
(3) Ho ten ngitoi khieu nai (hodc ten ca quan, to chat khieu nai). 

IV. Ket qua Hot thoai: 

Not nhiln: 
- Whir Dieu 4; 

	

(14) 	 

- 	5) 	; 

- Lint: VT, hã so. 
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(4) Chat danh riga& ra guy& dinh giai quyet khieu ngi. 
(5) Van ban quy dinh ve chat ,neing, nhiem vu, quyen hgn 	ca quan, to chic, don vi ban 
hanh quyet clinh giai guy& khieu ngi. 
(6) Ghi re tang nai dung khieu ngi. 
(7) Ghi r5 ket Juan cact nguai gicii quyet khieu nai Mn dau. 
(8) Ghi r5 tang nai dung clei fluor xac minh de lam it nai dung khieu ngi. 
(9) Ghi r5 ket qua clai thogi. 
(10) Neu ft can de phap luat (vien ,cian cac lieu khoan cat, van ban phcip luat) de dim ra ket 
Juan ve tieng nai dung khieu ngi; icor luan r5 tang , nai dung khieu ngi La clang, thing mat phan

sai Man by (neu clang mat phan thi ghi cy the nhang nai dung clang trong quyet dinh gicii 
quyet khieu ngi). 
(11) Nai dung diem nay ap dyng thy theo cac truong hop sau day: 
a) Neu khieu ngi la clang hoac clang mat phan thi ghi: 
+ Yeu cau nguiti ra quyet dinh hanh chinh hi khieu ngi slat cloi, hay bo met phan hoac roan 
by Quyet dinh so ... ngay.../.../... bi khieu ngi (hoac ghi cy the nhang nai dung yeu cau sua 
del, hay be); 
+ Yeu cau nguai thac hien hanh vi Minh chinh cheim dirt hanh vi hanh chinh - mar:mg hop 
khieu nai doi vat Minh vi hanh chinh. 
b) Neu khieu ngi la sui toan be thi ghi re: , 
+ Cong nhan va girt nguyen nai dung guy& dinh gicii quyet khieu nai Mn clau lit thing: 
+ Yeu cau nguai khieu nai, ca quan, to chtic, ca nhcin ce lien quan Mac hien quyet dinh himh 
chinh va hitnh vi hanh chinh td bi khieu ngi. 
(12) Quyet dinh giai quyet tilt van de lien quan den not dung khieu 
- Kh6i phyc quyen, 10 ich hop phcip clue nguisi khieu ngi (ca quan, to chat khieu ngi) va ca 
quan, to chat, dun vi, ca nhan c6 lien quan (neu co); 
- Bei thuimg thief hgi cho ca quan, to chin:, clan vi, ea nhan bi thief hgi (neu co). 
(13) Ghi r5 nhamg nguai chiu mach nhiem thi hanh quyet dinh giai quyet khieu ngi: nguai 
khieu ngi, ca quan, 10 chac khieu nai, ngtrixi bi khieu ngi, nguai giai quyet khieu ngi Ian 

(14) Nguai ,c6 quyen va nghia vu 	quan; ca quan, 	chat., dun vi, eel nhan 	chuyen 

khieu ngi den (neu co). 
(15) Ca quan thanh tra nha nu& cling cap. 
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IV. MAU VAN BAN VE GIAI QUYET TO CAO 

MAU SO 01 - TC 
(Ban hank kem theo Thong to so 06/2013/7T-77'CP ngay 30/9/2013 

caa Thanh tra Chinh phis) 

LONG BOA x A HO CHU NG111A VIET NAM 
DOc lap - Ty do - Haub phfic 

BIEN BAN GHI NO DUNG TO CAO TRVC TIEP 

Flom nay, vio 	ngay thang nam tai 	  
I. Thanh phAn lam viec gam: 
1. Ngutri tiep nhan to cao: 
- Ong (ba) 	  chile vu 	  
- Ong (ba), 	  chilevu 	  
2. Ngueri to cao (hoac ngueri dai dien cho nhftng ngtheri to cao): 
Ong (ba) 	  
Dia chi 	  So dien thoai lien he: 	  
SO CMND/hO chieu, ngay cap, not cap: 	  (3) 	  
II. Ni dung to cao: 
	  (4) 	  
HI. Thong tin, tai lieu, bang chiing do ngtrbi to cao cung cap: 
	  (5) 	  
IV. Yen au cfia ogithi to cao: 

(6) 
Bufii lam viec ket thus \Tao 	gib 	ding ngay (hoac ngay .../.../.....) 
Ngueri to cao dfi doe lai (hoac duce nghe doe) bien ban va the than. 
Bien ban dugc lap thanh 02 ban, mici ben gift 01 bait/. 

Nguti to cao 	 Ngirbi tiep nhAn to cao 
act, ghi r0 ho ten hoac diem chi) 	(1g, ghi rd ho ten, clung dciu neu co) 

(1) Ten ca quan, to chtic, donvt cap tren mac tiep (neu co). 
(2) Ten ca quan, to char, dan vi tiep nhan to cao. 
(3) Neu khOng co.  CMND/ha chieu thi ghi cac thong tin theo gicry ter thy than. 
(4) Ghi nhang nai dung to cao va nhang Meng tin khac lien quan (neu co). 
(5) Dcinh so thir to va ghi 	ten thong tin, tai lieu, bang chang, so Wang caa tang tai 
tinh trang.caa thong tin, tai lieu, bang cling. 
(6) Yeu cau caa nguai to cao trong truemg hap nguai 	yeu cau thew gia abi mat thong 
tin, thong bao viec khong thy lY gicii quyet , cao, thOng bcio ket qua giai quyet 10 can... 
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	(1) 

	

(2) 	 
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MAU SO 02 - TC 
(Ban hanh kern theo Thong to se; 06/2013/11-TTCP ngity 30/9/2013 

cga Thanh tra Chinh phg) 

CQNG HOA XA HQI CHU NGHTA VIET NAM 
D0c 14p - Ty do - Hank pink 

SO: 	/TB- 	 , ngay thang nam 

THONG BAO 
Ve viec khOng thy 1y,  giii quyet to cao 

Ngdy ... than ... nam 	 (3) 	da nhat dugc to cao cna . (4) 	 vai nOi dung: 
	  (5) 	  
(TO cell) do 	 (6) 	  chuydn den). 
Sau khi nghien eau, xem xet thay rang not dung to cao net tren khong (In dial) kien de thy ly 
giai quyet. 
Ly do: 	 (7) 	  
Vay th6ng bao de Ong (ba) biet./. 

No'i nh(m: 
- Ngued to cao; 
- ...(6)...; 
- Luu: VT, he. so. 

Ngueri thin clan 
co quan, to chin, don vi 

(kY, ghi r5 h9 ten, clang dau) 

   

(1) Ten ca quan, to chgc, don vi cap tren trgc deep (nice co). 
(2) Ten ca quanc to chgc, don AI ban hanh thong brio. 
(3) Ngicol co thcim quyen gidi quyit to ciao ho5c ca quan, to clack, dan vi ban hanh Thong bcio 
(4) Hp ten, Ma chi cga ngtroi to cao. 
(5) Na( dung to coo khong dwor thy 135. 
(6) Ten ca quan, to chgc, don vi ho5c ten, chgc vy, chgc danh ngtrgi c6 (ham quyen da-
chuyen to cao do den ngtail giai guy& to cao (neu c6). 
(7) Can de phdp 1y da ap dung de khong thy bi giai quyet to cao (dieu, khoem, ten van ban va 
nai dung quy dinh ve true:mg hop khong thy t)y giai quyet to Ma). 

	(1) 

	

(2) 	 
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MAU SO 03 - TC 
(Ban hanh kern theo Thong to so 06/2013/17-TTCP ngay 30/9/2013 

cna Thanh tra Chinh phti) 

ONG HOA XA HQI CHU NGHTA VICT NAM 
Deac lap - Tv do - Hynh pinic 

s6: 	TUB- ngity (hang nam 

THONG BAO 
Ve vine kitting thy 19 giai quyet t6 cao tiep 

Ngay than nam ........(3).... da nhan dugc to cao tiep vdi nOi dung: 
	 (4) 	  
(TO ciao do . 	 . (5) 	 chuyen den). 
Cac nOi dung to cao neu ten da dugc.... (6)... giai guy& tai... (7)... nhung nguai to cao tiep tuc 
to cao vad 19 do: 	 (8) 	  
Sau khi nghien dm, xem xet thay rang cac nOi dung to cao tren dA dtrot giai guy& clang phap 
luat. Dodo, can cirr quy dirth tai Khoin 2 Dieu 27 dm Luat tO cao, khong có co so de thy 19 
giai quyet lai to cao tren. 
Vay .(2)... thong bao de nguai to cao, co quan, tO chirc, don vi, ca nhan co lien quan biet. 
Neu kitting co tinh tint merit, de nghi cham dirt vine tO cao, vine xem xet, giai quyet cac nqi 
dung to cao neu tren./. 

Nol nhfin: 	 Ngviri citing dim 
-Nguoi focal) 	 ca quan, to chat, don vi 
- •••(5)•• .; 	 (k9, ghi r5 hp ten, clang dtiu) 
-...(6)...; 
-•••(9)--; 
- Luu: VT, ho sa. 

(1) Ten ca quan, to chac, don vi cap tren true tiep (neu co). 
(2) Ten ca quan,.to char, don vi ban hanh thong bao. 
(3) Ngueri c6 theim quyen giai guy& to cao hock ca quan, 16' duty, don vi ban hanh Thong 
bcio. 
(4) Ccic nOi dung to cao tiep vet viten bi to cao trong cac nai dung do. 
(5) Ten ca quan, to chirc, don vi hoac ho ten, chat vu, chitty danh car ca nhan co thcim quyen 
dei chuyen to cao tiep din nguai co thorn quyengiai quyet lai 10 cao (neu co). 
(6) Ngtreri d8 glen quyet to cao theo thcim quyen. 
(7) Neu ten, so hiett cna cac van bcin giai quyet to cao va ngay, Chang, nam ban hanh. 
(8) Neu 1Y do nguai tO cao to coo tiep. Trong Throng hop nguai to ciao kitting neu duac lY do 
to ectio tiep thi ghi r5 "...nhung nguai 10 cao tiep tyc to cao ma khong neu r5 1Y do 10 cao 
WO". 
(9) Ngtrai bi to cao. 

	(1 ) 

	

(2) 	 

58 



MAU SO 04 - TC 
(Ban hanh kern theo ThOng to so 06/2013/7T-TTCP ngery 30/9/2013 

caa Thanh tra Chinh pH) 

	(1) 	CONG HOA XA HQI CHiJ NGHIA VIET NAM 
	(2) 	 D'Oc 141) - Tv do - Hnnh phut 

ngay 	thcing ...  

PHIEU BE XUAT THIJI LY GIA1 QUYET TO CAO 
Kinh girt: 	 (3) 	  

Ong (ba): 	 (4) 	  
Dia chi: 	  
Co not dung to cao gui den 	 (5) 	  
Nei dung to cao: 

Can cu not dung to cao, quy dinh ve thAm quyen giai quyet to cao tai 	(6).......; 
Sau khi kiAm tra cac dieu hen thn ly, de nghi 	 (3) 	  xem 

xet, quyet dinh viec thu 15,  giai quyet to cao neu tren./. 

Noi niOn: 
- Nhu ten; 
- Luu: VT, he so. 

Nguiri a xutit, 
acji, ghi r5 hp ten, dung dciu - neu co) 

   

(1) Ten ca quan, to chac, dan vi cap men mac tiep (neu c6). 
(2) Ten ca quan, to char, don vi lap phieu de xuat. 
(3) Chac dank oar pgueri glen quyet to cap. 
(4) Hp ten ngisai to cao (hoeirc ngtrai dai dien caa nhang ngtrai to coo). 
(5) Ngiteri co theim quyen githi quyet hoc ca quan, 16 char, don vi tiep nhan 10 am. 
(6) Dieu, khalif:, van bcin quy dinh ye theim quyen giai quyet to cao. 
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IVIAU SO 05 - TC 
(Ban hanh kern theo Thong to so 06/2013/1I-TTCP ngay 30/9/2013 

eita Thanh tra Chinh plat) 

	(1) 	LONG HOA XA HOI CHU NOMA VIET NAM 
	(2) 	 Hoc 141) - Tv do - Hynh phim 

	

86: /QD- 	

QUYET DINH 
ye viec thy 11 gild quyet to cao vi thinh Ilip Doin/Te xac minh to cao 
	(3) 	 
Can car Luat to cao se 03/2011/QH13 ngay 11/11/2011; 
Can cu Nghi dinh se 76/2012/ND-CP ngay 03/10/2012 dm Chinh pito quy dinh chi tiet thi 
hanh met so dieu cita LIS to cao; 
Can cis Th6ng to so /2013/TT-TTCP ngay / /2013 dm Thanh tra Chinh phi) quy dinh 
quy trinh giai quyet to cao; 
Can ca 	 (4) 	 ; 
Xet de nghi cila 	 (5) 	 , 

QUYET DINH: 
Dieu 1. Thy ly giai quyet to cop dei vCri 	(6) 	  
Nei dung to cao dugc thy ly gom• 	 (7) 	  
ThOi han giai quyet to cao la .... ngay lam viec:  
Dieu 2. Thanh lap Doan/TO the minh to cao, gem: 
1. Ong (ba) 	clam vy 	 - Twang doln/T6 truong; 
2. Ong (ba) 	chat vy 	 - Thanh vien; 

Doan/T6 the minh c6 nhiem vu kiern tra, xac minh nOi dung to cao dugc thy ly neu tai Dieu I 
Quyet dinh nay: Thai gian tien hanh xac minh la 	ngay lam viec, ke tar ngay giao hoc 
cling bo,Quyet dinh nay yeti ngueri bi to cao. 
Doan/TO xac minh dive hien cac quyen, nghia vy quy dinh tai IChoan 5 Dieu 22 Lt.* to cao 
va cac quy dinh khac cua phapi luot cif) lien quan. 
Dieu 3. Cat Ong (ba)...(8)...,...(9)..., co quan, to chk, dun vi, ca nhan c6 lien quan, cac Ong 
(ba) c6 ten tai Dieu 2 chin trach nhiem thi hanh Quyet dinh nay./. 

Nguiri giai quyet to cao 
(Icy, ghi di hp ten va (long dau) 

(I) Ten ca quan, to chat, don vi cap tren trac Hap (nau ea). 
(2) Ten ca quan, to ethic, don vi ban hanh quyet dinh. 
(3) Chile danh nal ngirai ban hanh quyet dinh. 
(4) Van ban quy dinh chat ruing, nhiem vy, quyen hgn caa ca quan, to chuc, dan vi ra guy& 
dinh. 
(5) Ngireri thing dau ca quan, to char, dun vi de xueit thy ly to cao. 
(6) Ten ca quan, to chat, don vi bi to cao, hp ten, chat vy, chtic danh, clia chi ca nhein bi to cao. 
(7) &lc nOi dung to cao dupe 

to (8) Ngtreri dung deiu ca quan, to chile, don vi c6 trach nhiem trong Wee to chac thac hien quyet dinh 
xac mink 
(9) Ten ca quan, to chile, dun vi, ho ten, chat vy, chile danh ck nhcin bi to cao 

4 

ngay thang neim 

Nei nkin: 
- Nhu Dieu 3; 
- Luu: VT, ho so. 
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MAU SO 06 - TC 
(Ban hanh kern theo Thong to so 06/2013/7 I -T7'CP ngay 30/9/2013 

cua Thanh tra Chinh phii) 

	(1 ) 	 
	(2) 	 

	

SO: 	/QD- 	

ONG HOA XA HOI CHU NGHIA VIVI' NAM 
Do, c lap - Ty do - 1-13nh phut 

 

, ngay thong ... nom 

QUYET DINH 
Ye viec thu ly gifii quyet to cat) va giao nhifim vy xac minh not dung to cao 

	(3) 	 
Can cu Luat to cao so 03/2011/QH13 ngay 11/11/2011; 
Can cu Nghl dinh so 76/2012/ND-CP, 	ngay 03/10/2012 cita Chinh 	quy dinh chi ti et thi 
bath mot so dial cila Unfit to cao; 
Can cir Thong to ,s6 	/2013/TT-TTCP ngay / /2013 ctia Thanh tra Chinh phi! quy dinh 
quy trinh giai quyet to cap; 
Can cif 	 (4) 	  
Xet de nghl cua 	 (5) 	  

QUYET DINH: 
Dieu 1. Thy 19 giai quyet t6 cao den vOi 	(6) 	  
Ni6 dung to cao dugc thy 19 golly 	 (7) 	  
Thiri han giai quyet to cao la 	ngay lam viec. 
Dieu 2. Giao..;.(8)... to chirc viec kiem tra, xac minh, ket luan va kien nghl bien phap xtr 19 
cac not dung to cao &roc thy 19 neu tai Dieu 1 Quyet dinh nay, boo cao ket qua xac minh vOi 

	 (9) 	  
	 (10) 	  
Dieu 3. Cac Ong (ba) .(11) 	..(6) ., co quan, to dare, don vi, ca nhan c6 lien quan chiu 
troth nhiem thi hanh Quyet dinh nay./. 

Nal nhon: 
- Nhu Dieu 3; 
- Luu: VT,h6 so. 

Ngubsi gifii quyet to cao 
ghi r5 ho ten va clong dau) 

(1) Ten ca quan, 16 chiec, dan vi cap tren truc tiep (neu co). 
(2) Ten ca quan, to chitc, dan vi .ban hanh quyet 
(3) Chtic danh cua nguyil ra quyet dinh. 
(4) Van ban quy dinh chat nang, nhiem vy, quyen han cUa ca quan, to chtic, dan vi ra quyet 

(5) Ngteol ding dau ca quan, to chic, dan vi do de xuOt thy 13,  gild guy& to cao. 

(6) Ten ca quan, to char, don vi bid) cao, ho ten, chat vy, char danh, dia chi cua Ca nhan bi to cao. 

(7) Cac not dung to cao duac 
(8) Ca quan, to chic, dan vi &tor giao xac minh to cao. 
(9) Ngueri glen quyet to cao. 
(10) Cac nOi dung chi ciao, yeu cau khac cita ngueri giai quyet to cao doz vol ca quan, to char, don 
vi &tar giao xac minh CO cao (nhu viec thank lap Doan/TO xac minh hodc Doan thank tra de lam r5 
nOi dung to cao; thed gian tien hanh xac minh, nhiem vu, quyen km, track nhiem cua ngurii chew 
giao xac minh...). 
(11) Ngiteri dung dau ca quan, to chat, dan vi có troth nhiem trong viec 16 chew thus hien 

guy& dinh. 
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MAU SO 07 - TC 
(Ban hanh kem theo Thong to so 06/2013/7T-TTCP ngay 30/9/2013 

cua Thanh tra Chinh phi') 

	(1) 	 
	(2) 	 

	

/QD- 	

CQNG HOA xx HQI CHU NGHIA VIET NAM 
Dec lap - Tv do - Hanh pink 

 

, ngay . . thcing ... nam 	 
QUYET DINH 

Ve viec thanh lap Doln/TO xac minh nei dung to coo 
	(3) 	 
Can ea Luaj to cal) so 03/2011/QH13 ngdy 11/11/2011; 
Can cu Nghi dinh so 76/2012/ND-CP ngay 03/10/2012 cua Chinh pha quy dinh chi tiet thi 
hanh Mot so di'eu cua Lu'o't to cao; 
Can cu Thong to so /2013/TT-TTCP ngay / /2013 cua Thanh tra Chinh 	quy dinh 
quy trinh giai quyet to cao; 
Can cu 	 (4) 	  
Can cu Quyet dinh se ....• ngay 	thang...nam. caa .....(5) 	 ve viec thi ly giai quyet 
to cao va giao nhiem vu xac minh to cao; 
Xet de nghi cua 	 (6) 	  

QUYET DINH: 
Dieu 1. Thkih lap Doki/T6 the minh n8i dung t6 cao, gem: 
1. Ong 030 	chuc vu 	 - Truerng doan/T8 truerng; 
2. Ong (ba) 	chirc vv 	 - Thanh vien; 
••••• 
Dieu 2. Doan/T6 xac minh c6 nhiem vu kiem tra, xac minh nei dung t6 cao 
	 (7) 	  
Theri gian tien hanh xac minh la 	 ngay lam viec, Ice to ngay giao hoc cong be Quyet dinh 
nay veri ngutri bi to cao. 
Doan/To xac minh thvc hien cac quyen, nghia vu, trach nhiem quy dinh tai cac Diem a, b, c, d 
Khoan 1, Diem a, b, c, d, d Khan 2 Dieu 11, Khoan 3, 4 Dieu 22 Lu4t to cao va cac quy dinh 
khac cua phap lulat co lien quan. 
Dieu 3. Cac 8ng (ba) ...(8)...,...(9)...., co quan, to chirc, don vi, ca !Man c6 lien quan va cac 
ong (ba) oft ten tai Dieu 1 chiu trach nhiem thi hanh Quyet dinh nay./. 

Nguai diing deli co quan, to chat, don vi dircrc giao xac 
Nai nlOn: 	 minh nei dung to cao 
- Nhu Dieu 3; 	 (//3), ghi r5 hp ten va clong deiu) 
- Luu: VT, ho so. 

(I) Ten ca quan, to chic, don vi dip tren trier tiip (neu co). 
(2) Ten ca quan, to chitc, don vi ban hanh quyet dinh. 
(3) Civic danh cua ngzeiri ra quyet 
(4) Van ban quy dinh cluk nang, nhiem vy, quyen hpn cua ca quan, to char, dan vi ra quyet 
dinh. 
(5) Nguoi gicii guy& to cao. 
(6) Ten ca quan, to char, dan vi ho5c ho ten, chlic vu, clia chi cua nguezi N to cao. 
(7) Cele nOi dung to cao dupe giao xac minh. 
(8) Ngueri citing dau ca quan, to Ozzie, don vi co trach nhiem to chtir thus hie'n quyet dinh xac 
minh. 
(9) Ten ca quan, M chirc, don III bi to cao, hp ten, chic vu, chur danh c6 nhein bi to cao. 
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MAU SO 08 - TC 
(Ban hanh kiln theo Thong tar so 06/2013711-77CP ngay 30/9/2013 

mkt Thanh tra Chinh phu) 

	(1) 	 
	(2) 	 

----- 
Se: 	/TB- 	

CQNG HOA XA HQI CHU NGH1A VI CT NAM 
lAp - Ty do - Hynh phoc 

 

, ngay thong ncim 

THONG BAO 
Ve viec thy ly giai quytt to cao 

....(3)...dA nhAn dmic t6 cao dm .....(4) 	 dai voi ....(5).... ve viec 
	 (6) 	  
(TO cao do 	 (7). 	 chuyen den) 

Theo quy dinh cua phap luat, 	(8) 	dA ban hanh Quyet dinh so 
ngay.../../... thy ly giai quyet to cao. 

NOi dung to cao dirgc thy 1y giai quyet gom 	 (9) 	  
Thai han giai quyet to cao la .,... ngay lam viec. 
VAy thong bao de .(4)... biet va thyc hien quyen, nghia vy coa nguai to cao theo clang quy 
dinh cua phap luAt./. 

Not nhOn: 
- Nguai to cao; 
- • • -(7). • •; 
- Luu: VT, ho 

Ngtriri dtimg dAu 
ca quan, to chat, dot vi 

(Icy, ghi re" h9, ten va (long dau) 

(1) Ten ca quan, to chat, don 11 cap tren frac dip (neu co). 
(2) Ten ca quan, to chac, dan vi ban lamb Thong Mo. 
(3) Ngueri c6 them quyen giai quyet to cao hoc ca quan, to chat, dan 4 ban hanh Thong 

bao. 
(4) Hp ten, ilia chi ngueri to coo. 
(5) Ten ca quan, to char, dan vi bi to cao, ho ten, chirc vy, chat danh, ma chi ca nhan hi to 

cao. 
(6) Tom tat n5i dung to cao. 
(7) Ca quan, to chac, don vi, ca nhcin clef chuyin clan to cao (neu có). 
(8) Ngwai co sham quyen gicii quyet to cao. 
(9) Is 1 Oi dung to cao duirc thybi. 
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MAU SO 09 - TC 
(Ban hanh kem theo Thong to so 06/2013/1T-TTCP ngay 30/9/2013 

cfia Thanh tra Chinh pha) 

	(1) 	CQNG HOA xA HQI CHU NOKIA VIET NAM 
DOAN/TO XA.0 MINH TO 	 D0c lap - Tv do - Hanh phtic 

CAO 

BIEN BAN LAM VIEC 

Vao hoi:...giet....ngay...,..thang....nam. .., tai 	  
Doan/To xac minh to cao duce thanh lap theo Quyet dinh so 	/QD... ngay.../.../... 
clia 	gam: 
1. Ong (ba) 	 chirc vu 	  
2. Ong (ba) 	 chirc virl 	  
Tien hanh lam viec vdri• 	 (2) 	  
NOi dung lam viec: ‘  	(3) 	  
Bu8i lam viec k8t thim Mi... gill.. phut ding ngay (hoac ngay 	/.../.....) 
Bien ban nay da duos doe cho nhfing ngu&i ding lam viec nghe \fa xac nhan dueri day. 
Bien ban duce lap thanh.... ban \fa giao cho...(5)..../. 

Nhitng ngtrbi cong lam viec 	 Thanh vien Doitn/TO xac minh 
	(4) 	 (Tang thanh vien lam viec k), ghi ri3 ha ten) 

(1) Ten ca quan, to clk, don vi thanh lap Doan/To x6c,minh. 
(2) Hp, ten, chew danh, 	Bien thoai 	he (neu c6) cfia nhang nguai cling lam idea 
Ngueri cling lam viec c6 the la: 
- Nguai to cao 
- Nguai bj to cao 
- Ngueri lam eking 
- Dpi dien ca quan, to chac, dan vi haft ca nhan c6 lien quan. 
(3) NPi dung lam viec; y kien caa nhang ngueri ciing lam viec, caa thanh vien Doan/7Y xac 
minh. 
(4) Nang ngueri cling lam viec ky, ghi re' ha, ten hoc diem chi. Trong twang hap có ngueri 
khong IcY thi trong bien ban phai ghi va de nghj nguai lam cluing ky vao bien ban. 
(5) Ten ca quan, 10 chat, ca nhcin lien quan duat Doan/TO xac minh giao bien ban. 
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MAU SO 10 - TC 
(Ban hanh kern theo Thong to sec  06/2013/77-17'CP ngery 30/9/2013 

czia Thanh tra Chinh phi) 

CQNG HOA XA HQI CHU NGHIA VICT NAM 
DOc $p - Tv do - Hanh pink 

só: 	/ 	 , ngay ... thang nam 
V/v cung cap thong tin, tai 

lieu, bang chi:mg 

Kinh giri: 	 (3) 

Ngay 	thang 	nam 	(4). da ban hanh Quyet dinh so 	 /QD-... thanh lap 
Doan/To xac minh nei dung to cao. Boan/To xac minh dang tien hanh xac minh nei dung sau: 
	 (5) 	  
Theo quy dish cua phap luat va 	phuc vu viec giai quyet to cao, 	(2)... 

de nghi 	(3) 	 cung cap cho Doan/To xac minh to cao nhting 
th6ng tin, tai lieu, bang chimg sau day: 
	  ) 	  
De nghi .....(3)... chuan N day

(6 
 di, riffling th6ng tin, tai lieu, bang chirng neu tren va gui cho 

Doan/To xac minh to cao try& ngay.....thang 	nam 
	 (7) 	  
Rat mong nhan duce sa quan tam, hop tac 	(3)..../. 

Nguiri &nig data co quan, to.; chirc,‘don vi de 
Noi nh 	 nghi cung cap thong tin, tai lieu, bang chinig 
- Nhu tren; 	 (KY, ghi KO hp, ten via clang dau) 
- Luu: VT, h6 so. 

(1) Ten ca quan, to chtic, don vi cap tren true tiep (neu co). 
(2) Ten co quan, to chat, dan vi 01 van ban de nghi cung cap thong tin, till lieu, bang cluing 
(3) Ten ca quan, to civic, don vi, ca nhcin chew de nghi cung cap thong tin, tai lieu hang 

(4) Ngueri gicii quyet to cao hodc nguai citing cidu ca quan, to chirc, don vi dare giao nhiem 
vu xac minh nOi dung to coo da ban hanh guy& Binh thanh ldp Doan/TO xac minh nOi dung t 
coo 
(5) NOi dung to cao ducc giao xac minh Men quan den cac thOng tin, tai lieu, bang chang 
dang de nghi cungcap). 
(6) Cac yeu cau

,  
vai thong tin, tai lieu, bang chting de nghi cung cap. 

(7) Dia chi nhan thong tin, tai lieu, bang chang hoac ngueri &roc giao trier tiep nhan thong 
tin, Jai lieu, bang chUng. 

	(1) 

	

(2) 	 
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MAU SO 11- TC 
(Ban hanh teem theo Thong to so 06/2013i11-TTCP ngay 30/9/2013 

mkt Thanh tra Chinh phzi) 

CQNG 1145A XA, HO CHU NGHIA VICT NAM 
Dec lap - Tv do - Hunh pluic 

GIAY BIEN NI-1:1iN 
Ve viec tiep nhan thong En, tai lieu, bang chiing lien quan den nei dung t6 cao 

	

Vao hoi gia .....ngay.....thang .....nam 	, tai 	(3) 	  
Ben nhan thong tin, tai lieu, bang chOng: 
	 (4) 	  
Ben giao titling tin, tai lieu, bang chumg: 
	 (5) 	  
Da giao, nhan th8ng tin, tai li8u, bang chimg sau day: 
I. 	 (6) 	  
2. 	  
3. 	  
Giay bi8n Milan nay duce lap thanh 02 ban, moi ben gid 01 ban./. 

Ben giao 	 Ben nhan 

	

(Kft, ghi KO hp ten, (long dciu - neu co) 	(Ng ghi ho ten, clang dciu - neu co) 

(1) Ten cc quan, to chac, don vi cap gen trgc tiep (neu co). 
(2) Ten ca guan, to chat, don vi dap nhan thong tin, tai lieu, bang cluing. 
(3) Dia diem giao, nhan th6ng tin, tai lieu, bang cluing. 
(4) flp, ten, chgc danh, don vi cling Mc caa ngued nhcin thong tin, tai lieu, bang chting. 

Ho, ten, chgc vu, chtic danh, don vi tong 	hoac (Zia chi clic, ngtaii giao thong tin, tea 
lieu, bang cluing. 
(6) Loai thong tin, vat mang tin, ten, so trang, tinh trgng tai lieu, bang chieng. 

	(1) 

	

(2) 	 
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MAU SO 12 - TC 
(Ban hank kem theo Thong to so 06/2013/7T-77'CP ngay 30/9/2013 

caa Thanh tra Chinh phly 

	(1) 	CQNG HOA xA HQI CHU NGHIA VICT NAM 
	(2) 	 Dqc lap - Tty do - Hunh pink 

........ 

SO: 	/    ngay ... thong 	nam..... 
V/v: Tnmg cau giam dinh 

Kinh gfri: 	(3) 	  

He co co sec cho vi8c ket Juan nOi dung to cao bat) dam chinh xac, khach quan,.. .(2)... trung 
cau giam dinh cac thong tin, tai lieu, bang chimg sau day: 
	 (4) 	  

\Tay de nghi ...(3)... tien hart giam dinh va giri ket qua cho ...(2)... floc ngay.. .thang... 

cir Ong (ba)...(5)... IA thanh vien TO xac mink to cao truc tiep ban giao cac tai lieu, 
bang chimg va than ket qua giam dinh. 
Kinh phi giam dinh (n8u phai chi tra) do ...(2)... chi tra theo quy dinh. 
Rat mong str quan tam, hop tat cua ...(3)..../. 

Noi nkin: 
- Nhu tren; 

- ...(6)...; 
- Luu: VT, ho so. 

Nguiri thing dAu co quan, tä chat, don vi trtrng 
eau gutm dinh 

(kir), ghi r5 hQ ten via slang dciu) 

(1) Ten co quan, to cluic, don vi cap tren frac tiep (neu co). 
(2) Ten co.  quan, to char, dory; trung cat' giam dinh. 
(3) Ten co quan, to chac &spy trung cau giam 
(4) Cac thong tin, tai lieu, bang chang de ngla giam dinh va nal dung can giam 
(5) Hp ten, chat vy, chat dank caa ngueri thipc cif ban giao thong tin, tai lieu, bang chang, 
tiep nhan ket qua giam dinh. 
(6) Don 4, ba phan quern 1)5 tai chink caa ca quan, to chat, don vi N ngla trung cau giam 
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MAU SO 13 - TC 
(Ban hanh kern then Thong to so 06/2013/TT-TTCP ngay 30/9/2013 

cua Thanh tra Chinh phi!) 

CQNG BOA XA HQI CHU NGHIA VI€T NAM 
DO 13p - Tv do - H3nh phtic 

Sa: .../QD-..... 	 ngay 	thing ... nom 

QUYET DINH 
Ve viec gia han giii quyet to coo 
	(3) 	 

Can cti Luot to cao s6 03/2011/QH13 ngay 11/11/2011; 
Can cu Thong to so 06/2013/TT-TTCP ngay 30/9/2013 cua Thanh tra Chinh phu quy dinh 
quy trinh giai quyet to cao; 
Can cu 	 (4) 	  
Xet de nghl cua 	 (5) 	  

QUYET DINH: 
Dieu 1. Gia han giai guy& to cao dal voi ....(6)... va viec ....(7)... da dugc thu ly tai Quyat 
Binh 	 (8) 	  

Thai gian gia han la 	 ngay lam viec, Ica to ngay 	(9) 	 
Dieu 2. 	(10) 	trach nhiem thi hanh Quyet dinh nay./. 

Ngtriri giai quyet to cao 
Nai nhOz: 	 (1cY, ghi rd hp ten via clang &tu) 
- Nhu Dial.' 2; 
- Ltm: VT, ho so. 

(1) Ten ca quan, to chat, don vi cap tren trio trip (nth) co). 
(2) Ten ca quan, to char, don vj ban hanh quyit dinh gia hgn glen guy& to cao. 
(3) Char danh cua ngzreri ban hanh quyit 
(4) Van ban quy dinh chair ?Ong, nhiem vu, quyen hgn cua ca quan, to chic, don vi ban 
hanh quyit 
(5) Ngueri de nght gia /um 
(6) Ten co.  quan, t6 chic, clan vi bj to cao hodc ho ten, chzic vu, chtic danh, dia chi cua ca 
nhan N to cao. 
(7) Tom tat not dung vu viec to cao. 
(8) So, ngay, thing, ncim ban hanh va ngueri ban hanh guyOt dinh thy 1y. 
(9) Ngay het hgn gicii quyit to cao then guy& dinh thy IY. 
(10) Ten ca quan, to chair, clan vi, cb nil& co trach nhiem thtic hien Quyet dinh nay. 

	(1) 

	

(2) 	 
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chi 	  to 
yói 

cao 	 dOi 
	  ye. (4) 

MAU SO 14 - TC 
(Ban hanh kern theo Thong to so 06/2013/17-TTCP ngay 30/9/2013 

cua Thanh tra Chinh pith) 

a   (1) 	CQNG 116A XA HQI CHU NGHiA VICT NAM 
DOAN/TO XAC MINH TO 	 DO kip - Tv do - 143nh phi& 

cAo 

, ngay thcing ... nom 

BAO CAO CUA DOAN/TO XAC MINH 
Ve ket qua 'Lac minh ntii dung to cao 
Kinh 	(2) 	 

Thuc hieM Quyet dinh so.../QD... ngay .../.../ ....... 	(3) 	  
Tir ngay .../.../... den ngay .../.../....., Doan/To xac mirth cla den hanh xac minh not dung to 
cao 	 cua 	 Ong 	 (1?a): Dia 

(5) 
Sau day IA kat qua xac minh not dung to cao: 
1. Ket qua xac minh: 	 (6) 	 
2. Nhan xet, danh gia: 	 (7) 	 
3. Men nght: 	 (8) 
Teen day la bao cao ke't qua xac minh nOi dung to cao, de nght... (2)... xem xet, chi dao./. 

Trufeng doan/To truing to xac minh 
Nai nhOn: 
	 (10, ghi ho ten va dong dciu - neu c6) 

- Nhu tren; 
- Lau: VT, HO so. 

(1) Ten ca quan, to chic, don vi ban hanh quyet MIA thimh lap Doan/TO xac minh. 
(2) Ngiceri dung clau ca quan, to chac, dan vi ban hanh quyet dinh thanh lap Do6n/To xac 
minh. 
(3) Ngueri ban hanh, trich yeu quyet dinh thank lap Doan/TO xac minh. 
(4) Ten ca quan, to chtic, don vi hoac ho ten, Aire vu, chicc danh, Ma chi dui cc; nhcin bi to 
cao. 
(5) Tom tat not dung to cao. 
(6) Bao cao kit qua xac minh theo tang nal dung to cao, trong do neu cu the hanh vi vi pham 
phew luat bi to cao, not dung gicii trinh cua ngufri In to cow:,  phan tick, danh gia thong tin, tai 
lieu, cluing ca de thong minh tinh citing, sai 	not dung to cao. 
(7) Nhan xet, danh gia theo tang nai dung to cao, trong do neu not dung to ciao la to cao 
thing, ching mot phcin hoac sai; viec 	to cao sai (neu co); nhan xet, danh gia ve hanh vi vi 
pham phap luat cua ngueri In to cao, ca qua to chfcc, ca nhcin khac (neu co); nguyen 
troth nhiem cua lot& bi to ciao, ca quan,to chac, ca nhan 	quan trong nhang not dung 10 
cao thing hoac thing mot phan; thiet hal ve vat chat, tinh than do hanh vi vi pham phap luat gay 
ra; deli twang bi duet hal; nhang not dung vi pham phcip luat, sai lamto khOng phi' hop cua 
viec giai quyet to cao truor do (neu co) va trach nhiem 	ca quan, to char, dan vi, ca nhcin co 
lien quan; nhang van de con coy kien khcic nhau trong Doem/To xac minh (neu co). 
(8) Kien ngh1 vol ngueri co thcim quyen ap dung ccic bien phcip xf, ly vi pham, khac phyc hau 
qua do hanh vi vi pham gdy ra. 
Ghi chin Truemg doan/TO trui'mg TO xac minh not dung t0 cao ky veto ding trang cua Belo cao. 
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MAU SO 15 - TC 
(Ban hanh kern theo Thong tie so 06/2013/TT-TTCP ngay 30/9/2013 

cua Thanh tra Chinh phn) 	

CONG HOA XA HOI CHU NGHIA VICT NAM 
DO lip - Tv do - Hanh phfic 

se: 	/BC- , ngay . . thang ... nam 

BAO CAO 
Ket qui xac minh n'di dung to cao 
Kinh 	(3) 	 

Thyc hien Quyet dinh so 	/QD-... ngay.../.../..... cua...(3)... ye viec thy 19 giai quyet to cao 
va giao nhiem vu xac minh nOi dung to cao; 
...(2)... da thanh lap Doan/To xac minh nOi dung to cao cUa Ong (ba): 	 
	  Dia chi 	  
to cao CI& vdi 	 (4) 	  
ye 	 (5) 	  
Can cu Bao cao dm Doan/TO xac mirth ye ket qua xac minh nOi dung to cao va cac titling tin, 
tai lieu, bang chimg di lien quan,... (2)...bao 	(3)...nhu sau: 
I. Ket qua xac minh nOi dung to cao: 	 (6) 	  
2. Ket Iuan nOi dung xac minh: 	 (7) 	  
3. Kien nghi: 	 (8) 	  
Tren day la bao cao ket qua xac minh nOi dung to cao, de nghi ...(3)... xem xet, ket luan./ 	 

Ngtriri dirng din co quan, to chat, don vi dugc 
Nai nhi)n: 	 giao xac minh mji dung tO coo 
- Nhu tren; 	 (Ky, ghi ho ten va thing clau) 
- Lutz: VT, ht) so. 

(1) Ten ca quan, td auk, than vj 4 tren true tilp (niu co). 
(2) Ten ca quan, to chuc, dan vi Ayr giao xac minh nOi dung to cao. 
(3) Nguai gicii quyet to ado. 
(4) Ten ca quan, to chac, don vi hoac ho ten, chrk vy, chuc danh, dia chi ctha ca nhan hi 16 
cao. 
(5) Tam tat nai dung to cao. 
(6) Belo cao ket qua xac minh theo ding nai dung to cao, trong do neu cy the hanh vi vi plynn 
phap luat bj to coo, nai dung giai trinh cua ngttai bj to cao; phiin tich, dcinh gib thong tin, tai 

chieng cu. de xac minh tinh dung, sai cita nai dung to cao. , 
(7) Ket luan tang nai dung to cao, trong do neu rO nai dung to cao la to cao clang, dung mat 
phan hoac sai; viec co ;Ito cao sai (neu co); ket Than ye hanh vi vi phgm phap 114 cita nguai 
bj to cao, ca quan, to char, ca nhein khcic (neu c6); nguyen nhan, trach nhiem dui ngtrai hi to 
cao, ca quan, to cluk, ca nhan c6 lien quan trong nhung nai dung CO cao dung hoac thing mat 
phan; thiet hgi ye vat chat, tinh than do hanh vi vi plan phap 14

,  
1 gay ra; 	tuong b/ thief 

hgi; nhang nai dung vi phgm phcip luat, sai lam hoac khOng phis hop clic: viec giai guy& to 
cao truor do (niu co) va trach nhiem ctia ca quan, to chtic, dan vj, ca nhan c6 pen quan; 
nhang van de con coy kien khac nhau trong qua trinh xac minh nai dung to cao (neu c6). 
(8) Kien nghi vai nguai co tham guildn dap clung ccic bien phap zit ly vi phgm, khac phyc hau 
qua do hanh vi vi pham gay ra. 

(1) 
	(2) 
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MAU SO 16 - TC 
(Ban hanh kem theo Thong tie so 06/2013/T7'-T7'CP ngity 30/9/2013 

cua Thanh tra Chinh phig 

LONG BOA XA DOI CHU NGHIA VIV NAM 
DOc Iap - Tv do - H3nh ph& 

S6: 	/KL-...   ngay ... !hang ... nam 
KET LU AN NOI DUNG TO CAO 

Wei vtri 	  (3) 	, 
Ngay. /../ ., 	(2)... da ban hanh Quyet dinh so.../QD-... thy 19 giai quyet to cao d6i 
veri 	(3) 
Can cu nOi dung to cao, ket qua xac minh nOi dung to cao, cac tai lieu, chirng cu co lien quan, 
id& chieu \Teri cac quy dinh cua phap luat, ... (2)... ket luan nOi dung to cao nhu sau: 

1. Ket qua xac minh nOi dung to cao: 	(4) 	  
2. Ket luan: 	 (5) 	  
3. Mr 19 va kien nghi: 

	

	 (6) 	  

Nguti giai quyet t6 cao r  

Noi nhOn: 
	 (KY, ghi r5 hp ten va clang deiu) 

-...(1)...; 

- Um: VT, ho so. 

(1) Ten ca quan, to click, dun vi cap tren tryc trip (nazi có). 
(2) Ten ca quan, to chtic, don vi co ,thcim quyen giai quyet to cao. 

(3) Ten ca quan, to chtic, dun vi bi to cao, hp ten, chtic vg chat dank, clia chi ca nhcin hi to cao. 
(4) Kit qua xac minh theo tang nai dung to cao, trong do neu cu the hanh vi vi plum phap
luat bi to coo, nai dung giai trinh cuangweil bi ta cao;, phcin tich, depth gia thong tin, tai lieu, 
cluing de cluing minh tinh citing, sai cua nai dung to cao. 
(5) Ket luan ding nOi dung to cao, trong de,  neu nai dung to cao la to cao citing, thing mat 
phcin hoac sai; viec coy to cao sai (neu co) idt luan ye hanh vi vi phgm phcip luat cua nguen 
bi to cao, ca quan, to chtic, ca nhan khac (niu co); nguyen nhcin; trach nhiem cilia ngweri bi to 
cao, ca quan, to char, ca nhan co lien quan trong nhiing nai dung to cao clUng hoac clang mat 
phan; thiet hgi ye vat cluit, tinh than do hanh vi vi phgm phcip luOt gay ra; cloi luting hi thief 
hgi; nhiing nai dung vi phgm phap luat, sai lam hoac kheing phii hap cua viec gicii guy& to 
cao fru& do (neu co) va trach nhiem cua ca quan, to schzic, dun vi, co nhan co lien quan. 

(6) Cac bien phap ngueri giai quyet coo tip dyng de trgc tiep xir ly vi phgm, buac khac phyc 
hau qua do hanh vi vi phgm phcip luat gay ra; nai dung chi ciao ca quan, to chtic, dun vi, ca 
nhan thuac quyen quanlY cua ngwen gicii quyet to cap va nai dung kien nghi ca quan, t6 chtic, 
ca nhan khcic tip dyng bien phial) theo chain quyen de sir ly vi phgm, buac khac phyc hau qua 
do hanh vi vi phgm phap lueit gay ra. 
(7) Ca quan thanh tra nha nu* cap tren. 
(8) Ca quan thanh tra nha nit& cling cap. 
(9) Ngwen bi to ciao (trong truang hop van ban Ket luan co cluing tin thuac bi mat nha rigor, 
thong tin c6 hgi cho nguai to cao thi phcii trich van ban, hiqc bo thong tin do fru& khi ggi 
cho nguexi bi to ado. 
(10) Ten ca quan, to chtic, ca nhan /chew chew nhan kit luan. 

(1)  
(2)  
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MAU SO 17 - TC 
(Ban hank kern theo Thong to so 06/2013/77'-TTCP ngay 30/9/2013 

cifa Thanh tra Chinh phu) 

01%1G HOA n.  HQI CHU NGHIA VIrc NAM 
DO Icy - Tq do - Hanh phfic 

So: 	/  
V/v chuyen ho sa sang ca 

quan lieu tra 

	ngay ... thong nam 

• 

(1)  
(2)  

Kinh giri: 	.(3) 	  
Qua giai quyet to cao doi vei...(4)... da phat hien hank vi vi pham phap luat co dau hieu pham 
tOi 	 (5) 	  

Can cir Khoan 3 Dieu 25 elm Luat to cao, 	(2) 	  chuyen ha so vu 
viec neu teen de... (3)... xem xet, giai quy'et theo quy dinh cita phap luat./. 

to 
thing dAu , 

Nainhfin: 	 co quan, to chat, don vi chuyin hO so.  
-Nhirtren; 	 (KV, ghi r5 ha ten va dong dau) 
-(6); 
- Luu: VT, ho so. 

(1) Ten ca quan, to chac, clan vj cap tren tryc tiep (neu co). 
(2) Ten ca quan, tacherc, clan vj chuyen ho sa vu viec. 
(3) Ten ca quan dieu tra. 
(4) Ten ca quan, to chac, dan vi hodc ha ten, chav vu, chew danh, clia chi cna cá nhan bi to 
coo. 
(5) Ghi r5 didu lieu pham 
(6) Ca quaff thanh tra nha nut cape   tren va ca quan thanh tra nha nwoc cling cap. 
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MAU SO 18 - TC 
(Ban hind; kern theo Thong to so 06/2013/7T-17'CP ngay 30/9/2013 

czia Thanh tra Chinh pizza 

ONG HOA XA" HQI Olt NGHIA VIET NAM 
DO 14p - Ty do - Hanh phiic 

	ngay thang nam 
BIEN BAN 

Ban giao ho so vu viec co du hien t8i pham 
Thirc hien C8ng van so... ngly 	 cu.... ye viec chuyen ho sa sang co quan dieu 

tra; 
Vao 	 ngay... 	.thang 	nam 	• 4, 

tai 	  

...(1)... (pi tat la Ben giao) ban giao ho so vu viec co du hieu cua toi pham cho ...(2)... (gai tat la 
Ben nhan). 
I. Dai dien Ben giao: 
- Ong (ba) 	 Chirc 	  
- Ong (ha) 	 Chirc NT: 
2. Dai dien Ben than: 
- Ong (ba) 	 Chirc 	  
- Ong (ba) 	 Chic 	  
1-16 so giao, nhan gem cac thong tin, tai lieu, bang chimg duce liet ke trong danh muc ho so 
kern theo Bien ban nay. 
Bien ban dugc 14p thanh 02 ban, m8i ben giir 01 ban./. 

Ben nhan 

Ben giao 
ghi ra h9 ten, clang dau- neu co) 	(Kyi, ghi r5 hp ten, Jong dau- neu có) 

(1) Ten ca quan, to chac, dan vi trtec tiep giao ho so: 

(2) Ten ca quan, to chac, Jan 	
, 

tryt tiep nhan so. 

DANH MUC HO SO 
(Kern theo Bien ban Win giao ha so vu viec to dclu hieu tei 	pham ngay 	/ 	/ 	) 

Tinh trang titling tin, tai lieu, bang 
chirng 

Ben nhan 

STT Ten thong tin, tai 
bang chting lieu, 

SO trang thong tin, tai 
so hying bang chtimg 

Bin giao 

ghi KO hp ten, (long 	neu co) 	(KY, ghi r5 hp ten, thing dciu- neu co) 

73 



MAU SO 19 - TC 
(Ban hanh kem theo Thong ttc so 06/2013/TT-77'CP ngay 30/9/2013 

caa Thanh tra Chinh pha) 

CONG BOA Xli 1101 Cull NCI-11A VIE.  T NAM 
DO 14p - Tv do - Hwnh ph& 

SO: ./TB- 	 , ngay :hang ... nam 

THONG BAO 
Kat qua giii quyet to cao 

	(3) 	da c6 kit le nOi dung t6 cao doi vOi 	(4) 	  
Theo quy dinh cua phap luat ye to cao ya theo yeu cao cila ngtreci to cao la Ong 
(ba)  	 die 
chi• 	  

	 (2) 	 thi5ng bio kit qua giai quyet t6 cao neu tren nhu sau: 
	 (5) 	  

V4y 	(2) 	thong bao da Ong (ba) 	 biet./. 

Nguti dung dttu 
Noinhein: 	 ca quan, to chut, don NI 
-Ngual to cao; 	 (KJ', ghi rO hp ten va (long clan) 
-...(6)...; 

- Luu: VT, 116 so. 

(1) Ten ca quan, to char, dan v1 cap tren true trip (neu co). 
(2) Ten ca quan, to chav, don vi ban hanh th6ng bcio. 
(3) Ngiseti glen guy& to cao. 
(4) Ten ca quan, to chac, don vt bj to cao, hp ten, chac vu, chat danh, Ma chi ca nhcin bj to 
cao. 
(5) Ket qua xac minh, kit luan nOi dung to cao, not dung quyet dinh, von ban zit ly to cao. 
(6) Ca quan, to chav, don vi, ca nhan c6 thim quyen da chuyin tO cao din nguiti giai quyet 
tO cao (neu co). 
(7) Ca quan, to chat, don vi xac minh nOi dung to cao. 

4 

.0) 

.(2) 
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